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Preface

Preface
Intended Audience

This document is intended for the following audience:
e Customers

e Partners

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support. For information,
visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual.

Introduction provides brief information on the overall functionality covered in the User Manual.
The subsequent chapters provide information on transactions covered in the User Manual.
Each transaction is explained in the following manner:

e Introduction to the transaction

e Screenshots of the transaction

e The images of screens used in this user manual are for illustrative purpose only, to provide
improved understanding of the functionality; actual screens that appear in the application
may vary based on selected browser, theme, and mobile devices.

e Procedure containing steps to complete the transaction- The mandatory and conditional
fields of the transaction are explained in the procedure.

If a transaction contains multiple procedures, each procedure is explained. If some functionality is
present in many transactions, this functionality is explained separately.

Related Information Sources

For more information on Oracle Banking Digital Experience Release 18.2.0.0.0, refer to the
following documents:

e Oracle Banking Digital Experience Licensing Guide

e Oracle Banking Digital Experience Installation Manuals


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc

Transaction Host Integration Matrix

2. Transaction Host Integration Matrix

Legends
NH No Host Interface Required.
v Pre integrated Host interface available.
X Pre integrated Host interface not available.
Sr No. | Transaction Name / Oracle Oracle Oracle
Function Name FLEXCUBE FLEXCUBE FLEXCUBE
Core Banking Universal Universal
11.7.0.0.0 Banking Banking
12.4.0.0.0 14.0.0.0.0
1 First Time Login NH NH NH
2 Forgot Password NH NH NH
3 Session Summary NH NH NH
4 My Profile v v v
5 E-Receipts NH NH NH
Security Settings- Change NH NH NH
6 Password
Security Settings- Set NH NH NH
7 Security Questions
Security Settings- Registered NH NH NH
8 Device
Security Question NH NH NH
9 Authentication
One Time Password NH NH NH
10 Authentication
11 FATCA & CRS Form X X X
Mailbox - Mails (Without NH NH NH
12 Interaction module)
Mailbox - Mails (With X v v
13 Interaction module)
14 Mailbox - Alerts NH NH NH
15 Mailbox-Notifications NH NH NH
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Transaction Host Integration Matrix

Sr No. | Transaction Name / Oracle Oracle Oracle
Function Name FLEXCUBE FLEXCUBE FLEXCUBE
Core Banking Universal Universal
11.7.0.0.0 Banking Banking
12.4.0.0.0 14.0.0.0.0
View Limits - Daily and NH NH NH
16 Monthly
17 Loan Installment Calculator NH NH NH
18 Loan Eligibility Calculator NH NH NH
19 Term Deposits Calculator NH NH NH
Foreign Exchange Calculator X v v
- Fetch Currency
20 Conversion/Exchange Rate
21 ATM / Branch Locator NH NH NH
22 Leave Feedback NH NH NH
Reports
23 Daily Balance Position Report X v v
Partywise Payee Maintenance NH NH NH
24 Report
Partywise Pending Approval NH NH NH
25 List Report
26 Transaction Summary Report X v v
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Customer Services

3. Customer Services

This module allows the bank customers to interact with bank and avalil its services. It includes the
following sub-modules:

Channel On boarding: Channel Onboarding allows customers to register for channel
access. Customers who do not have access to online channels can onboard themselves to
access online channels without approaching a bank physically to request for channel
access.

Calculators: Calculators are the tools used by the users to simulate and thus understand
the implications of financial decisions. The different kind of calculators could be, Term
Deposit Calculator, Loan Calculator, Loan installment Calculator, Loan Eligibility Calculator,
and Forex Calculator.

Role specific dashboards: Dashboard is a landing page or screen wherein user can
access various transactions. The dashboards are classified into categories like, Maker
Dashboard, Viewer Dashboard, and Approver Dashboard.

Mailbox: Mailbox allows bank customers to send and receive emails to a business user.

Find ATM / Branch: ATM/ Branch locator allows a user to view the address and location of
the ATMs and the branches at a geographic location.

Reports: Reports are an integral part of actively managing any company. Management uses
the reports to track progress towards its various goals, control expenditures, increase
revenue, track fraudulent transactions if any. The two types of reports are, Adhoc Report
and batch Reports

Security Settings: Security settings are done to protect the sensitive data and information
from security threats.

View Transaction Limits: This option allows a user to view the utilized limits and available
limits for use.

Home
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Portal Page

4. Portal Page

A bank’s landing page should be designed in a manner that connects with its customers and also
leads to quick conversions of prospects into customers of the bank. The portal page should
enable existing customers to easily login to the system and should also provide users to perform
tasks such as to view and apply for the bank’s product offerings, register for online banking
access, track existing product applications, search for the bank’s ATMs and branches etc.

The Oracle Banking Digital Experience portal page displays various options that enable users
to undertake required tasks and gain information about the bank and its products. The different
sections and features provided on the portal page are documented as follows:

User Manual Oracle Banking Digital Experience Corporate Customer Services 10



Portal Page

Portal Page Overview

X 7=z ZigBank B] Login \v

Claim Money
Track Application
Register
Login
©  ATM/Branch Locator
@ Help
@ About
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Portal Page

Icons

The following icons are present on the portal page:

. n: The logo of the bank.

o E: Click the toggle menu to access various transactions.

. : Click this icon to log in to the application.

. : Click this icon to close the toggle menu. This icon appears if the toggle menu is
open.

Toggle Menu transactions:

Claim Money

Click to claim money if you are a recipient of a peer to peer transfer.
Track Application

Click to track the progress of an account opening application.
Register

Click to register for online banking access.

Login

Click this option to log in to the application.

ATM/ Branch Locator

Click this option to view the address and location of the ATMs and the branches of the
Bank. For more information refer ATM/ Branch Locator.

Help

Click this option to launch online help.

About

Click this option to view information about the application such as version nhumber, copyright
etc.

Choose from our range of products
This section displays the products of the bank. Products shall range from savings
accounts, current accounts and deposits to auto loans, personal loans or mortgage loans
etc. based on the bank’s range of products. Select any product to view individual offerings
and to apply for an account of choice.
Tools & Calculator

e Loans - Click this option to access the loan calculator.

e Term Deposits - Click to access the deposit calculator.

e  Eligibility - Click this option to access the Loan Eligibility Calculator.

e Foreign Exchange — Click this option to access foreign exchange calculator
to calculate foreign exchange conversion amounts and to view the exchange
rates (for supported currencies).

User Manual Oracle Banking Digital Experience Corporate Customer Services 12



Portal Page

Get in touch with us

Company
e Home: Click to go to the bank’s home page
e About Us: Click to view the information about the bank

e Help: Click to navigate to the Help page.

Legal

This section displays the following links:
e Terms and Conditions: Click to view the bank’s terms and conditions
e  Privacy Policy: Click to view the bank’s privacy policy.

e Press: Click to view the bank’s press related information.

Helpful Links
e  Sign Up : Click to sign up to the application
e Compare Rates : Click to compare rates
o lI\)/Ierrlzbers only Offers: Click to view offers available only to customers of the
ank.

Contact US
The physical address, email ID and phone numbers of the bank are displayed here.

Locate a Branch
Enter a location to search for branches in that area.

Social
Click the social networking site icons to connect to Facebook / twitter.

Home

User Manual Oracle Banking Digital Experience Corporate Customer Services 13



Log-In & Log-Out of Oracle Banking Digital Experience

5. Log-In & Log-Out of Oracle Banking Digital Experience

A user can access online banking services by logging in to the system from the login page. By
enabling user login through entry of user name and password, the bank can ensure that its
customers’ financial information is always accessed in a safe and secure manner.

Once a user is done accessing the online banking system, he/she can log out by selecting the
Log Out option provided. Logging out enables users to exit from the system in a secure manner,
thus ensuring that no one else can gain access to the user’s online banking services (without
supplying valid credentials).

Pre-requisites

e The user must be registered for online banking access and must have valid login
credentials.

e The user must have a valid account with bank that is enabled for online banking access.

e Other features related to accounts must be supported by the host system.

Features Supported In the Application
e Log-in to the application

e Log-out of the application

5.1 Log-in to the application

The user can log in to the Oracle Banking Digital Experience application by entering his/her
login username and password in the provided fields.

To log in to the application:
1. Access the bank’s portal page.
2. Select the Login option. The Login page appears.

User Manual Oracle Banking Digital Experience Corporate Customer Services 14



Log-In & Log-Out of Oracle Banking Digital Experience

Login Page

= = ZigBank 5] Login \v

‘Z ZigBank

& MikeCBohr

Forgot Username | Forgot Password

, 2017, Oracle andjor its affiiates. Al rights reserved. | Security Information | Terms and Conditions

User Manual Oracle Banking Digital Experience Corporate Customer Services
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Log-In & Log-Out of Oracle Banking Digital Experience

Field Description

Field Name Description
Username Enter your login user name.
Password Enter your login password.

3. Inthe Username field, enter your user name.
OR

Click icon to enter your user name using the virtual keyboard.

4. Inthe Password field, enter your login password.
OR

Click icon to enter your password using the virtual keyboard.

Note: The characters typed in the Password fields appear masked (¢e*+**) for security reasons.

5. Click Login.

The Dashboard screen appears.

User Manual Oracle Banking Digital Experience Corporate Customer Services
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Log-In & Log-Out of Oracle Banking Digital Experience

5.2 Log-out of the application

To log out of the application:
1. Inthe top right corner, click icon.

The drop-down with the options to change entity, view profile and logout appears.

2. Select the Logout option.
The user is logged out of the system and a message confirming successful logout appears.

Home

User Manual Oracle Banking Digital Experience Corporate Customer Services
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First Time Login

6. First Time Login

When a new user logs into the application for the first time with the user name and password
provided by bank, there are certain tasks that he/she needs to fulfill before being able to access
the online services of the bank. The tasks include accepting the terms and conditions of the bank,
change of system generated password and setting up security questions (only if the bank
administrator has set up security questions as a second factor authentication for any of the
transactions).

Prerequisites:

e The bank administrator has enabled the First time login steps for users.

How to reach here:

Portal Page > Login

To log in to the application:
1. Open an internet browser to access the application.

2. Type the Oracle Banking Digital Experience URL in the Address bar, and press Enter.
The Portal page appears.

3. Click Login.
The Login screen appears.

User Manual Oracle Banking Digital Experience Corporate Customer Services 18



ZZigBank

£ Mikecsohr

Forgot Username | Forgot Password

Copyright © 2 , Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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First Time Login

Field Description
Field Name Description
Username Enter your login user name.

Password Enter your login password.

4. Inthe Username field, enter your user name.
OR

Click icon to enter the user name using the virtual keyboard.

5. Inthe Password field, enter your password.
OR

Click icon to enter the password using the virtual keyboard.

Note: The characters typed in the Password field appear masked (ss+**) for security reasons.

6. Click Login.
The First Time Login - Terms and Condition screen appears.

First Time Login - Terms and Condition

= ZigBank ) Logout

Thank You for choosing Zig Bank as your Banking needs partner,
We welcome you to the Zig Bank family.

Happy Banking!!!

Terms and Conditions

nking Services and accessing the service the
hese Terms will continue to apply except that
alid until it is replaced by another agreement

These Terms mentioned herein form the contract between the User using the Internet Banking services and the Bank. By applyins for Internef
User acknowledges and accepts these Terms of Service (Terms and Conditions). Any conditions relating to the accounts of customer other tha
in the event of any conflict between these Terms and the account conditions, these Terms will continue to prevail. The agreement shall remai
or terminated by either party or account is closed, whichever is earler.

1. APPLICATION FOR INTERNET BANKING SERVICES

The Bank may offer Internet Banking Service to selected customers at its discretion. The customer would need to be Internet User or have access to the Internet. The acceptance of
the application and the acknowledgement thereof does not automatically imply the acceptance of application for Internet Banking Services. The Bank may advise from time to time the
Internet software such as Browser, which are required for using Internet Banking Services. There will be no obligation on the part of the Bank to support all the versions of this
Internet software.

2.INTERNET BANKING SERVICES

The Bank shall endeavor to provide to the User through Internet Banking services such as inquiry about the balance in his/her account(s}, details about transactions, statement of
account, request for issue of cheque-books, request for transfer of funds between accounts of the same User and other accounts and many other facilities as the Bank may decide to
provide from time to time. These facilities shall be offered in a phased manner at the discretion of the Bank. The Bank at its sole discretion may also make additions/deletions to the
Internet Banking Services being offered without giving any prior notices or reasons. The availability /non-availability of a particular service shall be advised through the web page of
the Bank or written communication or any other mode as the Bank thinks fit. The Bank shall take reasonable care to, ensure the security of and prevent unauthorized access to the

Copyright © 2006, 2017, Oracle and/or its affliates. All ights reserved. | Sec:

Read the terms and conditions.

Click Accept to accept the terms and conditions.
The Force Change Password screen appears.

Note: The Force Change Password screen will only appear for users for whom the password is

set by administrator and not for the users who have self-registered themselves.

User Manual Oracle Banking Digital Experience Corporate Customer Services
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Force Change Password

= ZigBank

Thank You for choosing Zig Bank as your Banking needs partner,
We welcome you to the Zig Bank family.

Happy Banking!!!

Please change your password for security reasons.

* Not be acommon password

Password Conditions

* Have 2to 22 characters

« Mustinclude upper case,lower case,numbers,and

t least undefines
indefined low

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

First Time Login

® Logout

Current Password  Enter your current password as received on your email address.

New Password Enter a new password.

Re-enter Password Re-enter the new password to confirm the same.

9. Inthe Current Password field, enter your current password as set by the bank.

OR

Click icon to enter the current password using the virtual keyboard.

10. In the New Password field, enter a new password.

OR

Click icon to enter a new password using the virtual keyboard.

11. In the Re-enter Password field, re-enter the new password.

OR

Click icon to re-enter the new password using the virtual keyboard.

12. Click Confirm. The success message appears. The User is directed to the User Security

Question Setup screen.
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Note: Password Conditions get highlighted in green if the user's password is meeting the
Password Policy criteria and similarly in Red if the password is not as per the Password Policy

maintained.

User Security Question Setup

=z ZigBank

Thank You for choosing Zig Bank as your Banking needs partner,
We welcome you to the Zig Bank family.

Happy Banking!!!

User Security Question

Security questions may be used as second level of authentication for completing your transactions
These questions can be set up later from the menu options.
Do youwant to set them up now?

Note

Security questions works as an added |ayer of security that
helps in protectung yeur account against fraudulent activities.

You must:
« Choose answers that are difficult for athers to guess
+ Choose questions which you have not answered on

public or on social media sites

Copyright © 2006, 2017, Oradle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

13.Click Setup Now to setup security questions.
The Set Security Questions screen appears.
OR
Click Skip to skip this step.
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Set Security Questions

2 ZigBank (" Logout

Thank You for choosing Zig Bank as your Banking needs partner,
‘We welcome you to the Zig Bank family.

Happy Banking!!!

Security Question 1

Who s your faverte player? -

Answer 1

Ronaldo

Security Question 2

Wheredo youlive? v
Note
Answer 2
Murbai Security questions warks as an added layer of security that
helps in protectung your account against fraudulent
activities.
Security Question 3 You must:
which is your favorite browser? v
v + Choose answers that are difficult for others to zuess
+ Choose questions which you have not answered on
P public or on social mediasites

Geogle Chrome

Security Question 4 ~

What is your favorite color? ~

Answer

Grey

Security Question 5

What is the name of your first school? ~

Answer 3

Mt Carmel

Copyright © 2006, 2017, Oradle and/or its affiliates. All rights reserved. | Security Informatien | Terms and Conditions

Field Description

Field Name Description

Security Select a question to be assigned as a security question.

Question The security questions will be nhumbered, e.g. Security Question 1, Security

Question 2 and so on. The number of security questions and answers
available will be dependent on the number configured by the bank
administrator.

Answer Specify an answer for the selected security question.

The fields in which you can specify answers to selected security questions will
be displayed below each security question and will be numbered, e.g. Answer
1, Answer 2 and so on.
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14.From the Security Question list, select the appropriate security question to be added
in your security question set.

15.1n the Answer field, enter an answer for the corresponding security question.

16.Click Save to save the security questions.
The user is directed to the Dashboard screen.
OR
Click Skip to skip this step.

Home
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7. Dashboards

Oracle Banking Digital Experience is a one-stop solution for a bank for its core banking
operations, across corporate offerings. It is designed to help banks respond strategically to
today’s business challenges, while also transforming business models and processes to reduce
operating costs and improve productivity across both front and back office.

Role based dashboards have been designed to deliver the right information to the right people at
the right time so they can make optimal business decisions. Multiple dashboards can be made
available to the users based on their roles in a corporate.

Dashboard provides a quick view of the most relevant functions, to achieve a particular objective
or complete a process. OBDX supports role specific dashboards for user - role combinations viz.,
Corporate Maker, Corporate Approver, Corporate viewer etc.

Pre-requisites

e User must have the relevant access from bank with online banking enabled.

e Other features related to accounts must be supported by core banking system.
Features Supported In Application

e Viewer Dashboard

e Maker Dashboard

e Approver Dashboard

7.1 Viewer Dashboard

Corporate Viewer Dashboard service provides the top management of any corporate with a
consolidated and easy to understand view of their business immediately after logging in. This
helps them to take speedy and accurate decisions to meet their short term and long term
business goals.
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Dashboard

I You are required to submit FATCA & CRS related information. Please click the link to open the form. FATCA & CRS form

Financial Overview

Bills Receivable/Payable
Bills Under LC

Receivable |0
Payable | O

Q 10 20

Standalone Bills

Receivable |0
Payable | 0

Current & Savings
6 Total Accounts

£1,096,492.34
GBP (2 Accounts)

Net Worth

£2,780,949.81

B Current & Savings
Term Deposits

W Loans
B Current & Savings Over ..

Term Deposits
(o8

Position By Currency

EUR e 1.2M
GEF . 1.1M

INR 1.6M

W Assets M Liabilties

Trade Instruments Expiry in 10 days v
Import LC 0

Total Amount
£0.00

Export LC 0
Total Amount
£0.00

Outward Guarantee 0
Total Amount
£0.00

Loans and Finances

fe}

You do not have any Term Deposit

You do not have any Loans

Party Name Account Number Account Type Net Balance .~
Berkshire Hathaway Savings Account Class 1 Saving Account %871,000.00
0000000000067
Berkshire Hathaway Savings Account Class 1 Saving Account 3749,091.67
XXAXKXAXXKXX0056
Berkshire Hathaway Current Accounts - Regular Current Account £€649,887.82
XXXXXXXXNxXX0034
Berkshire Hathaway Current Accounts - Regular Current Account £599,730.05
00000000000 0023
Berkshire Hathaway Current Accounts - Regular Current Account €540,968.52
XXAXKXAXXKXX0045
Page | 1 of2 (1-50f6items) > M Download
Activity Log Financial Q,
Accounts (0) Payments (0) Bulk File (1) Bulk Record (4)
Processed 0 Pracessed 0 Processed 0 Processed 0
In Progress 0 In Progress a In Progress 1 In Progress 4
Rejected 0 Rejected a Rejected 0 Rejected 1]
Date Description Transaction Type File Name File Amount Reference No Status
02 Jan SDMC DOMESTIC SDMCDOM.txt £109.18 110619315224 @ In Prog
12:00 Domestic AB Uploaded
AM File Level
Page 1 of1 (10f 1items)
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Q = £, Welcome, Anderson wood ~
Last login 11 Jun 0819 PM

15
New Messages in Your Inbox g

Go to Mailbox

7
Pending For Action

=]

2z

Switch to Approver Dashboard

Credit Line Usage

TERMFIN

UINE!

0 100K 200K 300K

W Utilized Amount B Remaining Amount

View Details

Corporate Limits View All

International Payment - File Level ..

Currently no limits are assigned to this transacticn. Please
contact administrator for further details.

Reports

Daily Balance Position Report
080619769439001

08 Jun 2018 11:41:38 AM

@ Processed

Party wise pending Approvals list Report
080636116047001

11 Jun 2018 05:46:04 AM

@ Processed

Party wise Payee Maintenance Report

080669805916001

@ Pending

Daily Balance Position Report

080616164684001

@ Pending

Party wise pending Approvals list Report
080629991628001

@ Pending

Party wise pending Approvals list Report
080622031109001

08 Jun 2018 10:43:05 AM

@ Processed

View All

006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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Dashboard Overview

Icons

Following icons are present on the corporate - viewer dashboard:
. n: Clicking this icon takes you to the dashboard.
o @l: Clicking this icon takes you to the Mailbox screen.

. : Click this icon to search the transactions.

. : Displays the welcome note with last login details. Click this icon to
view the logged in user’s profile or log out from the application.

o E: Click the toggle menu to access the transactions.

. : Click this icon to close the toggle menu. This icon appears if the toggle menu
is open.

FATCA & CRS link

Click the link to access the FATCA and CRS Self — Certification Forms for Entities so as to
capture required information for the purposes of compliance with both FATCA and CRS.

Toggle Menu Transactions
Following items are present on the Toggle Menu:

e Your Current View is:Your current role will be displayed here i.e. one of three (
Viewer/ Maker/ Approver). The drop-down to select the role is available only if the
user is mapped with more than one role.

@ Accounts . . . . .

o == ' . This menu consists of sub menu items like Current and Savings
account, Term Deposits and Loans and Finances to navigate to the respective
account related transactions.

. fe) Payments : Click here to access Payments related transactions or setting up of
payments

o & FleUpboad . ok this icon to upload files and view the files already uploaded.

. E Reports : Click this icon to generate the reports and view the generated reports.

s -
. =g IradeFinance, . Click this menu to manage your Letter of Credits (LCs), Bills,

Guarantees Line L|m|ts and Beneficiary maintenance for trade finance.

e '3 ForexDea
deal.

: Click this menu to view booked forex deals and initiate new forex

. = Mail Box Click this menu to view the Mails, Alerts and Noaotifications.

1y

(L)
° L Q

ssI0n SUMMArY Click to view the login details like start date and time, end date
and time, Channel and IP address of the last sessions of the logged in user.
(@)

e V ATM/Branchlocalor . cClick to view the address and location of the ATMs and the
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branches of the Bank. For more information refer ATM/ Branch Loacator section.

. Limits - Click this menu to view the daily limits. For more information refer Daily
Limits section.

o 7 LeaveFesdback. cliok this menu to leave your feedback about the user
interaction of the application.

Change Password . cjick this menu to change the login password.

o = MyPreference . ciick this menu to set your primary account, manage third party
applications, security settings etc.

o : ““ Helb Click this menu to launch the online help.

e U About Click this menu to view the information about the application like version
number, copyright etc.

Financial Overview

The section provides a graphical representation of the distribution of assets and liabilities
across the Current and Savings Accounts, Term Deposits & Loans & Finances accounts
held with the bank. It also displays the total amount of assets, liabilities and the Net Worth.
Account types displayed in the section include CASA, term deposits, and loans & finances.

Position By Currency

The section displays currency wise position of user's assets and liabilities in the form of a
bar graph. Each bar represents one currency.

New Message in Your Inbox

The section displays the count of messages and notifications received by the logged in
user. Click Go to Mailbox link to view all the notifications sent by the bank.

Pending for Action

The section displays the number of transactions pending for his approval, The Switch to
Approver Dashboard link allows the corporate viewer to switch to approver dashboard from
the viewer dashboard to approve the transactions that need approvals.

Bill Receivable/ Payable

The section displays the summary of all import and export bills associated with specific
party/ parties. The dashboard allows the user to view the total amount receivable and
payable with respect to the trade bills (Under LC and standalone) immediately after logging
in.

Trade Instruments

Trade Instruments section allows the user to view the summary of all trade instruments
(Import-Export LC, outward guarantee) that are going to expire in near future and are
associated with specific party/ parties.

The user can view the trade instruments that are going to expire within 10 days, 15 days
and 30 days by selecting the option from the drop-down.

User Manual Oracle Banking Digital Experience Corporate Customer Services

28



Credit Line Usage

Dashboards

This section displays a snapshot of the line limits of the user.

e Utilized Amount: The limits utilized by the party from the total set limit.

e Remaining Amount: The limits remaining from the total set limit.

Click the View Details link to access the Line Limit Utilization screen.

Current and Savings/ Term Deposits/ Loans

The current and savings/ Term Deposit/ Loan account card displays the count of the
account and total balance in these accounts along with the transaction currency. The
section below the account card displays the summary of assigned CASAs/ Term Deposit /
Loan with below details. Click the particular account number of CASA / Term Deposit / Loan
account to go to the account details screen.

e  Current and Savings:

Party Name: Displays the party names linked to the ID and holding the
accounts

Account Number: Displays the Account Number (masked format),
account nickname (if any), and the product name. Click the account
number to go to the Account Details screen.

Account Type: Displays the type of account viz., savings or current etc

Net Balance: The balance amount in the account is displayed

e Term Deposits:

. Loans

Party Name: Displays the party names linked to the ID and holding the
deposits

Deposit Number: Displays the TD Account Number (masked format),
account nickname (if any) and the product name. Click the account
number to go to the Deposit Details screen.

Interest Rate: shows the applicable rate of interest on the TD
Maturity Date: shows the date of maturity of deposit
Principal Balance: shows the amount invested in deposit

Maturity Balance: shows the amount which would be available on the
date of maturity.

Party Name: Displays the party names linked to the ID and holding the
loans

Account Number: Displays the Loans Account Number (masked
format), account nickname (if any) and the product name. Click the
account number to go to the Loan Details screen.

Interest Rate: Applicable rate of interest
Maturity Date: The Maturity Date of the Loan account

Outstanding Balance: Outstanding Amount against the loan

Click Download to download the account summary of Current and Savings/ Term Deposit/

Loan accounts.
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Corporate Limits

The user can view the party cumulative transaction limits for each transaction, daily and
monthly limits utilized and available for use from the viewer dashboard.

The user can select the transaction from the drop-down to view the corporate limit of that
transaction.

Click View All to access the Limits transaction.

Activity Log

The latest activity logs are displayed on the viewer’s dashboard. It is divided into two fields
broadly: Financial / Non-Financial.

The logged in user can view the transaction summary with respective statuses and details.
N : Click this icon to search the transactions that are performed on a particular date. It has

two fields From Date and To Date, you can select the start and end date to search the
transaction.

Financial: This displays the financial transactions initiated by the maker in the
following categories

e Accounts - The details of activity log are:
= Date: Date of the transaction
= Description: Description of the transaction
= Account Number: Account number of the transaction
=  Amount : Amount of the transaction
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction
e Payments
= Date: Date of the transaction
= Description: Description of the transaction
= From Account: Source account number of the transaction
=  Amount : Amount of the transaction
= Payee Account Details: Payee’s account details
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction
e Bulk File
= Date: Date of the transaction
= Description: Description of the transaction
= Transaction Type: Transaction type of the file upload
= File Name: Name of the file uploaded.
= File Amount: Total Amount of Transaction.

= Reference Number: Reference Number of the transaction.
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» Status: Status of the transaction
e Bulk Record
= Date: Date of the transaction
= Transaction Type: Transaction type of the bulk record
= Debit Account: Account number of the account to be debited.
=  Amount: Amount of the transaction
= Payee Account Details: Payee’s account number
» Reference Number: Reference Number of the transaction.
» Status: Status of the transaction

Non- Financial: This displays the non- financial transactions initiated by the maker
and further categorized as below:

e Accounts
= Date: Date of the transaction
= Description: Description of the transaction
= Account Number: Account number of the transaction
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction
e Payee and Biller
= Date: Date of the transaction
= Payee/ Biller Name: Payee/ Biller name
= Payee Type: Type of the payee
= Category: Payee Category
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction
e Bulk File
= Date: Date of the transaction
= File Identifier: Unique code assigned to the uploaded file.
= Transaction Type: Transaction type of the file upload
= File Name: Name of the file uploaded.
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction
e Bulk Record
= Date: Date of the transaction
= File Identifier: Unique code assigned to the record.
= Transaction Type: Transaction type of the bulk record
= Description: Description of the transaction

= Reference Number: Reference Number of the record.
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Status: Status of the record

e Trade Finance

. Forex Deal

e Others

Reports

Date: Date of the transaction
Description: Description of the transaction

Beneficiary Name: Name of the Beneficiary against whom LC is to be
created

Amount: Amount for the Letter of Credit / Bill
Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction
Reference Number: Reference Number of the transaction.
Deal Type: Type of Deal user wants to initiate that is Spot or Forward

Currency Combination: List of permissible currency combination for
deal booking

Amount: Amount for the forex deal

Status: Status of the transaction

Date: Date of the transaction

Initiated By: User who has initiated the transaction
Transaction Type: Type of the transaction initiated
Description: Description of the transaction

Reference Number: Reference Number of the transaction

Status: Status of the transaction

The latest reports mapped and generated under a party/parties mapped to the logged in
user are listed in this section. Click View All to view all the reports generated.

Transaction Journey

Click the reference number link on the description of activity log to view the Transaction Journey

This screen displays the transaction details and transaction journey of a transaction, and the
current status of transaction whether it is Initiated, Approved or Processed.
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== ZlgBank Q = 2, welcome, Bruce Wayne ~ -

Last login 26 Jun 03:33 PM

International Payment

E e-Receipt
International Fund Transfer Details
Transfer To
Justinintnl

Account Type
International

Account Number
9005SNEET

Account Name
Justin Trudeau

Transfer Fram
000000027

Transfer When
02 Jan 2014

Amount
$100.00

Correspondence Charges
PAYEE

Payment Details
transferring the funds

Note
transferring the funds to Js

Transaction Journey

Initiation Approval Completion
@) (@ O
Z/ Xz Z/
Bruce James Wayne Processed
26 Jun 10:14 AM Reference No : AT3FTOC14002CTVS

26 Jun 10:14 AM

Copyright © 2006, 2017, Oracle andor its affiliates. All rights reserved. | Security Information | Terms and Conditions

Transaction Journey

Review

The section displays the details of the transaction.

Transaction Journey
This section displays the status of transactions. Transaction journey displays the status as:

e Initiation
e  Approval

e  Completion

1. Click Back to navigate to the Dashboard.
OR
Click e-Receipt to generate the e-receipt of the transaction.
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Dashboards

This Dashboard is designed to cater to the corporate users who are the transaction executors. An
option of Quick Links have been provided on the Dashboard for an easy access to some of the
more commonly used features in the system along with the few important features like account

details, activity log etc.

= 7= ZigBank

0\ = & Welcome, Bruce Wayne s

Last legin 06 Jun 0525 PM

Dashboard
I You are required to submit FATCA & CRS related information. Please click the link to open the form. FATCA & CRS form

Current & Savings | Eé Term Deposits @,‘ Loans and Finances

3 Total Accounts 2 Total Accounts 1 Total Accounts

£14,756,899.29 £20,923.17 £18,704.73

GBP (2 Accounts) GBP (2 Accounts) GBP (1 Accounts)

Party Name Account Number Account Type Net Balance —

Merlin Entertainments Ltd Savings Account - Regular Saving Account €8,890,419.19
0000000000027
SMARTSAVE

Merlin Entertainments Ltd Savings Account - Regular Saving Account £7,787,087.30
XXXXXXXXXXXX0016

Merlin Entertainments Ltd Current Accounts - Regular Current Account £6,969,811.99
X0OOEO0X0038

Page 1 of1 (1-3 of 3 items) Download

Activity Log Financial Q
Accounts (1) Payments (0) Bulk File (0) Bulk Record (0)
Processed 1 Processed 0 Processed 0 Processed 0
In Progress 0 In Progress 0 In Progress 0 In Progress 0
Rejected 0 Rejected 0 Rejected o Rejected 0
Date Description Account Number Amount Reference No Sta
06 Jun Redeem TD XXXEXRXXXXXX0058 £500.00 0606C98F816D @
11:00
AM

Page 1 of 1 (1of1items)

Work Snapshot for today

Transactions Not Initiated
Your daily transaction summary will
be updated here

Notifications

i
No New Notifications

Check this section for new notifications

Last 5 Payments

06 Jun Internal Transfer
3:30 PM
@) InProgress $100.00
Quick Links

-

% T Eﬁﬁ

Oown Account
Transfer

o = 5%

Adhoc Payment File Upload

!
Uploaded Files

Funds Transfer Issue Draft
Inquiry

Bulk File Upload

Identifier

Upload [ Choose file

Copyright ® 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Dashboard Overview

Icons

Following icons are present on the corporate - viewer dashboard:

. n: Clicking this icon takes you to the dashboard.
. @: Clicking this icon takes you to the Mailbox screen.

. : Click this icon to search the transactions.

. : Displays the welcome note with last login details. Click this icon to
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view the logged in user’s profile or log out from the application.
E: Click the toggle menu to access the transactions.

: Click this icon to close the toggle menu. This icon appears if the toggle menu is
open.

FATCA & CRS link

Click the link to access the FATCA and CRS Self — Certification Forms for Entities so as to
capture required information for the purposes of compliance with both FATCA and CRS.

Toggle Menu Transactions

Following items are present on the Toggle Menu:

Your Current View is: Your current role will be displayed here i.e. one of three (
Viewer/ Maker/ Approver). The drop-down to select the role is available only if the
user is mapped with more than one role.

@, Accounts . . . . .
- : This menu consists of sub menu items like Current and Savings
account, Term Deposits and Loans and Finances to navigate to the respective
account related transactions.

Fey Payments : Click here to access Payments related transactions or setting up of
payments

Eo Flleupload . ojick this icon to upload files and view the files already uploaded.

B Reports : Click this icon to generate the reports and view the generated reports.

s rade Finance
e TradeFinance, Click this menu to manage your Letter of Credits (LCs) and Bills.

Forex Deal . Click this menu to view booked forex deals and initiate new forex
deal.

B Mall Box ~ik this menu to view the Mails, Alerts and Notifications.

\J) Session SUMMANY click to view the login details like start date an time, end date

and time, Channel and IP address of the last sessions of the logged in user.

ATM/Branch Locator . Click to view the address and location of the ATMs and the
branches of the Bank. For more information refer ATM/ Branch Loacator section.

Limits  Click this menu to view the daily limits. For more information refer Daily
Limits section.
= Leave Feedback, (jick this menu to leave your feedback about the user
interaction of the application.

Change Password . cjick this menu to change the login password.

"= My Preference . cjick this menu to set your primary account, manage third party
applications, security settings etc.
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Click this menu to launch the online help.

e U About Click this menu to view the information about the application like version
number, copyright etc.

Current and Savings/ Term Deposits/ Loans

The current and savings/ Term Deposit/ Loan account card displays the count of the
account and total balance in these accounts along with the transaction currency. The
section below the account card displays the summary of assigned CASAs/ Term Deposit /
Loan with below details. Click the particular account number of CASA/ / Term Deposit /
Loan account to go to the account details screen.

e  Current and Savings:

Party Name: Displays the party names linked to the ID and holding the
accounts.

Account Number: Displays the Account Number (masked format),
account nickname (if any), and the product name. Click the account
number to go to the Account Details screen.

Account Type: Displays the type of account viz., savings or current
etc.

Net Balance: The balance amount in the account is displayed.

e Term Deposits:

. Loans

Party Name: Displays the party names linked to the ID and holding the
deposits.

Deposit Number: Displays the Term Deposit Account Number
(masked format), account nickname (if any) and the product name.
Click the account number to go to the Deposit Details screen.

Interest Rate: shows the applicable rate of interest on the Term
Deposit.

Maturity Date: shows the date of maturity of deposit.
Principal Balance: shows the amount invested in deposit.

Maturity Balance: shows the amount which would be available on the
date of maturity.

Party Name: Displays the party names linked to the ID and holding the
loans.

Account Number: Displays the Loans Account Number (masked
format), account nickname (if any) and the product name. Click the
account number to go to the Loan Details screen.

Interest Rate: Applicable rate of interest.
Maturity Date: The Maturity Date of the Loan account.

Outstanding Balance: Outstanding Amount against the loan.

Click Download to download the account summary of Current and Savings/ Term Deposit/

Loan accounts.
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Click < , K , > ol 1o navigate across page of account summary.

Work Snapshot for Today

This section displays the work snapshot of the current day of the logged in user along with
the count of transactions with specific statuses (processed, In-progress, Rejected).

The widget displays the count of transactions as on the current system date as per their
status as follows:

e Processed: Displays the count of transactions that are approved, as on the current
system date.

e In Progress: Displays the count of transactions that are initiated, as on the current
system date.

e Rejected: Displays the count of transactions that are rejected, as on the current
system date.

Notifications

The notification section allows the corporate user to view latest four notifications sent by the
bank. Click View All to view all the naotifications sent by the bank. Also total count of unread
notifications are shown on the screen.

Last 5 Payments

The section displays the last five payments initiated by the corporate user with the
respective statuses on the dashboard.

Quick Links
The following transactions can be initiated from this section:

e  Own Account Transfer
e Funds Transfer

e Ad-hoc Payment

e Issue Draft

e File Upload

e Uploaded Files Inquiry

Activity Log

The latest activity logs are displayed on the maker’s dashboard. It is divided into two fields
broadly: Financial / Non-Financial.

The logged in user can view the transaction summary with respective statuses and details.
N : Click this icon to search the transactions that are performed on a particular date. It has

two fields From Date and To Date, you can select the start and end date to search the
transaction.

Financial : This displays the financial transactions initiated by the maker in the following
categories:

e Accounts - The details of the activity log are:

= Date: Date of the transaction
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= Description: Description of the transaction
»  Account Number: Account number of the transaction
* Amount : Amount of the transaction
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction
e Payments
= Date: Date of the transaction
= Description: Description of the transaction
= From Account: Source account number of the transaction
*  Amount : Amount of the transaction
= Payee Account Details: Payee’s account details
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction
e Bulk File
= Date: Date of the transaction
= Description: Description of the transaction
= Transaction Type: Transaction type of the file upload
= File Name: Name of the file uploaded.
= File Amount: Total Amount of Transaction.
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction
e Bulk Record
= Date: Date of the transaction
= Transaction Type: Transaction type of the bulk record
= Debit Account: Account number of the account to be debited.
=  Amount: Amount of the transaction
= Payee Account Details: Payee’s account details
= Reference Number: Reference Number of the transaction.
=  Status: Status of the transaction

Non- Financial: This displays the non- financial transactions initiated by the maker and
further categorized as below:

e Accounts
= Date: Date of the transaction
= Description: Description of the transaction
= Account Number: Account number of the transaction
= Reference Number: Reference Number of the transaction.

=  Status: Status of the transaction

User Manual Oracle Banking Digital Experience Corporate Customer Services

38



Dashboards

e Payee and Biller
= Date: Date of the transaction
= Payee/ Biller Name: Payee/ Biller name
= Payee Type: Type of the payee
= Category : Payee Category
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction
e Bulk File
= Date: Date of the transaction
= File Identifier: Unique code assigned to the uploaded file.
= Transaction Type: Transaction type of the file upload
» File Name: Name of the file uploaded.
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction
e Bulk Record
= Date: Date of the transaction
= File Identifier: Unique code assigned to the record.
= Transaction Type: Transaction type of the bulk record
= Description: Description of the transaction
= Reference Number: Reference Number of the record.
= Status: Status of the record
e Trade Finance
= Date: Date of the transaction
= Description: Description of the transaction

= Beneficiary Name: Name of the Beneficiary against whom LC / Bill is
to be created

=  Amount: Amount for the Letter of Credit / Bill
= Reference Number: Reference Number of the transaction.
=  Status: Status of the transaction
e Forex Deal
= Date: Date of the transaction
= Reference Number: Reference Number of the transaction.
= Deal Type: Type of Deal user wants to initiate that is Spot or Forward

= Currency Combination: List of permissible currency combination for
deal booking

=  Amount: Amount for the forex deal

=  Status: Status of the transaction
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Date: Date of the transaction

Dashboards

Initiated By: User who has initiated the transaction

Transaction Type: Type of the transaction initiated

Description: Description of the transaction

Reference Number: Reference Number of the transaction

Status: Status of the transaction

Bulk File Upload Widget
The section allows the user to upload a bulk file directly from the dashboard.

Transaction Journey

Click the reference number link to view the Transaction Journey

This screen displays the transaction details and transaction journey of the specific transaction. It
displays the current status of transaction whether (Initiated, Approved or Processed).

= = ZigBank

Redemption

TD Account Number
XXHXHXXXKKHXO05B

Redesmable Amount
£500.00

Redemption Type
Partial

Charges/Penalty
£0.00

Final Redemption Amount
£500.00

Pay To
0Own Account

Transaction Journey

Initiation

Bruce James Wayne

06 Jun 11:00 AM

Approval

Q = &, welcome, Bruce Wayne

Last login 06 Jun 07:59 PM

Completion

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Gonditions

Transaction Journey

Transaction Name

This section displays the name of the transaction that is to be approved.
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Transaction Name
This section displays the name of the transaction that is to be approved.

Review
This section displays the details of the initiated transaction for review.

Transaction Journey

This section displays the status of transactions that are initiated by the maker. Transaction
journey displays the status as:

e Initiation
e Approval

e  Completion

1. Click Back to navigate to the Dashboard.
OR
Click e-Receipt to generate the e-receipt of the transaction.
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7.3 Approver Dashboard

This dashboard is available for corporate users who is responsible for approving the transactions.
Approver has the responsibility to ensure correctness of financial or non-financial transaction as
per the bank and corporate mandate, to ensure speedy and accurate processing.
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Dashboards

Q 5 & Welcome, ASHLEY CHARLES v,
Lastlegin 11 Jun 10:35PM

Dashboard

I You are required to submit FATCA & CRS related information. Please click the link to open the form. FATCA & CRS form

Notifications

Pending For Action

Financial N
+ -
- +
Q B Accounts
B Payments
+ - 209% Bulk File
W Bulk Record
No New Notifications
Check this section for new notifications
Pending for Approvals Financial v
0 2 2 5
Account Financial Payments Bulk File Bulk Record
] Date Description Transaction Type File Name File Amount Initiated By Refer
[m] 11 Jun sSDsc INTERNATIONAL SDSCINTLDC.txt £242.50 ASHLEY 1106!
3:20 International Uploaded CHARLES
PM Funds
Transfer
Delimited File
Level
(] 11Jun  SDSCinternal  INTERNAL SDSCINTDC.txt £41.14  ASHLEY 1106
2:54 Funds Uploaded CHARLES
PM Transfer
Delimited File
Level
Page 1 of 1 (1-20f 2 items)
My Approved List Financial o~
Accounts (0) Payments (0) Bulk File (0) Bulk Record (1)
Date Initiated By Transaction Type Debit Account Amount Payee Account Details Refe
05.Jun ASHLEY INTERNAL XXXXXXXXXXXX0016 £7.71 AT30173400021- 0501
1:29 CHARLES Sansas~SansalnternalAcc
PM
Page 1 of1 (1of1items)

Current & Savings
7 Total Accounts

£399,708.49

GBP (5 Accounts)

Term Deposits

Loans and Finances

You do not have any Term Deposit

d
You do not have any Loans

Party Name Account Number Account Type Net Balance .~
Tom Corporation Savings Account - Regular Saving Account $90,000.00
XOXXXXXXXXXO04S
Tom Corporation Savings Account - Regular Saving Account $90,000.00
XXXXXXXXXXXXO0058
Tom Corporation Savings Account - Regular Saving Account £90,000.00
XO000XXXX0060
Tom Corporation Savings Account - Regular Saving Account £90,000.00
XHXOOXXXXXXX0093
Tom Corporation Savings Account - Regular Saving Account £89,115.08
XXXXXXXXXXXX0038
Page 1 of2 (1-50f7items) > Kl Download
Activity Log Financial Q
Accounts (0) Payments (1) Bulk File (0) Bulk Record (0)
Processed 0 Processed 1 Processed 0 Processed 0
In Progress 0 In Progress 0 In Progress 0 In Progress 0
Rejected 0 Rejected 0 Rejected 0 Rejected 0
Date Description From Account Amount Payee Account Details Reference No Status
11 Jun Internal XXXXKXKAXXXX0016 £10.00 Alex Xavi 1106326E4A86 @ In
5:07 Transfer XXXXXXXXXXXX0043
PM
Page 1 of1 (10f1items)

006, 2017, Oracle and/or its affiiate

All rights reserved. | Security Information | Term:
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Quick Links

%

Own Account
Transfer

@

Adhoc Payment

File Upload

)

Uploaded Files
Inquiry

Issue Draft

25

Funds Transfer

My Limits View All

International Payment - File Level ..~/

Min Amount: £2.00 Max Amount: £10,000.00

Daily Limits

Amount Count
W uilzed  £0.00 W utiized 0
B aveilsble  £300,000.00 B ailable 300
Total £300,000.00 Toral 300
Monthly Limits
0% Utilized
Amount Count
W uilzes  £19.03 Utilized 1
B aveilsble  £499,980.57 B ailable 439
Total £500,000.00 Toral 500
Corporate Limits View All
International Payment - File Level ..

Currently no limits are assigned to this transaction. Please
contact administrator for further details.

and Conditions
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Dashboard Overview

Icons
Following icons are present on the corporate - viewer dashboard:

. n: Clicking this icon takes you to the dashboard.
. IE': Clicking this icon takes you to the Mailbox screen.

. : Click this icon to search the transactions.

. : Displays the welcome note with last login details. Click this icon to view the
logged in user’s profile or log out from the application.

o E: Click the toggle menu to access the transactions.

. : Click this icon to close the toggle menu. This icon appears if the toggle menu is open.

FATCA & CRS link

Click the link to access the FATCA and CRS Self — Certification Forms for Entities so as to capture
required information for the purposes of compliance with both FATCA and CRS.

Toggle Menu Transactions

Following items are present on the Toggle Menu:

e Your Current View is: : Your current role will be displayed here i.e. one of three ( Viewer/ Maker/
Approver). The drop-down to select the role is available only if the user is mapped with more than

one role.
@ Accounts . . . . .
o = ¢ . This menu consists of sub menu items like Current and Savings account, Term
Deposits and Loans and Finances to navigate to the respective account related transactions.
o [©] FAYMENS . cjick here to access Payments related transactions or setting up of payments
. Flle Upload . cjick this icon to upload files and view the files already uploaded.
Reports

: Click this icon to generate the reports and view the generated reports.

. , Trade Finance : Click this menu to manage your Letter of Credits (LCs) and Bills.

@ ] T3

o 1 ForexDeal . Click this menu to view booked forex deals and initiate new forex deal.
= Mail Box ,. . . . e .

. == Click this menu to view the Mails, Alerts and Notifications.

o = MyProfile. click this menu to view the logged in user's profile.

o o/ SesslonSummary. click to view the login details like start date an time, end date and time,
Channel and IP address of the last sessions of the logged in user.
®  ATM/Branch Locator . - -

e V ATM/BranchLocalor: Click to view the address and location of the ATMs and the branches of the
Bank. For more information refer ATM/ Branch Loacator section.

e = Lmits : Click this menu to view the daily limits. For more information refer Daily Limits
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section.

o 7 LeaveFesdback. cjick this menu to leave your feedback about the user interaction of the

application.

Change Password . cjick this menu to change the login password.

My Preference . cjick this menu to set your primary account, manage third party applications,

security settings etc.

° =y

e : ““/ TP Click this menu to launch the online help.

o U About Click this menu to view the information about the application like version number,
copyright etc.

Notifications

The notification section allows the corporate approver to view last four notifications sent by the bank.
Click View All to view all the notifications sent by the bank. User can also click on the specific notification
to see the details.

Pending for Action

This section displays the summary of all the financial and non-financial transactions that are pending for
approval by the corporate approver user in a graphical form.

The transactions are grouped by module name and provide a quick view of transactions that are needed

to be approved.

Quick Links
The following transactions can be initiated from this section:
e  Own Account Transfer
e Funds Transfer
e Ad-hoc Payment
e  Issue Draft
e File Upload
e Uploaded Files Inquiry

Pending for Approvals

This section displays the details of transactions that are initiated by the maker and are pending for
approval. It is briefly classified into two broad categories a) Financial and b) Non-Financial. User can click
each tab to view the details of transactions that are pending for approvals. Click the reference number
link to view, approve or reject the transaction. User can also select multiple records from the summary
and approve or reject the transactions.

My Approved List

This section displays the details of transactions that are approved by the approver user. Click each tab to
view the snapshot of transactions already approved.

Click the Reference Number link to view the detailed transaction.
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Click Download to download the summary of transactions approved by the approver user.
My Limits

This section allows the user to view the transaction specific limits assigned to him for initiating and
approving the transactions. It also provides information about the limits assigned by the bank and the limit
utilized by the user.

Corporate Limits

The user can view the party cumulative transaction limits for each transaction, daily and monthly limits
utilized and available limits for use from the viewer dashboard.

The user can select the transaction from the drop-down to view the corporate limit of that transaction.

Current and Savings/ Term Deposits/ Loans

The current and savings/ Term Deposit/ Loan account card displays the count of the account and total
balance in these accounts along with the transaction currency. The section below the account card
displays the summary of assigned CASAs/ Term Deposit / Loan (combined by account currencies) with
below details. Click the particular account number of CASA/ Term Deposit / Loan account to go to the
account details screen.

e  Current and Savings:

= Party Name: Displays the different party nhames linked to the ID and holding the
accounts

= Account Number: Clicking the account number takes you to the Account Details
screen.

= Account Type: Displays the account type - savings or current.
= Net Balance: The balance amount in the account is displayed
e  Term Deposits:

= Party Name: Displays the different party names linked to the ID and holding the
deposits

= Deposit Number: Clicking the account number takes you to the Deposit Details
screen.

= |nterest Rate: shows the applicable rate of interest on the various deposits
= Principal Balance: shows the amount invested in deposit
=  Maturity Date: shows the date of maturity of deposit

= Maturity Balance: shows the amount which would be available at the date of
maturity.

. Loans

= Party Name: Displays the different party names linked to the ID and holding the
loans

= Account Number: Clicking the account number takes you to the Loan Details
screen.

= Interest Rate: Applicable rate of interest of loan
=  Maturity Date: Date when the loan would be closed if all the due is clear
= Qutstanding Balance: Amount which is left to be deposited against the loan

Click Download to download the account summary of Current and Savings/ Term Deposit/ Loan
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accounts.

Activity Log

Displays the details of all the transactions made to their accounts like account financial, account non-
financial, bulk file, bulk record, Payee and Biller and payments transactions.

It is divided into two fields broadly: Financial / Non-Financial.
The logged in user can view the transaction summary with respective statuses and details.
N : Click this icon to search the transactions that are performed on a particular date. It has two fields
From Date and To Date; you can select the start and end date to search the transaction.
Financial : This displays the financial based transactions - further categorized as following:
e Accounts - The details of activity log are:
= Date: Date of the transaction
= Description: Description of the transaction
= Account Number: Account number of the transaction
=  Amount: Amount of the transaction
= Reference Number: Reference Number of the transaction.
= Status: Status of the transaction
e Payments
= Date: Date of the transaction
= Description: Description of the transaction
= From Account: Source account number of the transaction
=  Amount : Amount of the transaction
= Payee Account Details: Payee’s account number of the transaction
= Reference Number: Reference number of the transaction.
=  Status: Status of the transaction
e Bulk File
= Date: Date of the transaction
= Description: Description of the transaction
= Transaction Type: Transaction types of the file upload
= File Name: Name of the file uploaded.
= File Amount: Amount to be debited from debit account.
= Reference Number: Reference number of the transaction.
= Status: Status of the transaction
e Bulk Record
= Date: Date of the transaction
» Transaction Type: Transaction type of the bulk record
= Debit Account: Account number of the account to be debited.

=  Amount: Amount to be debited from debit account
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= Payee Account Details: Payee’s account number
= Reference Number: Reference Number of the transaction
= Status: Status of the transaction

Non- Financial: This displays the non- financial transactions initiated by the maker and further
categorized as below:

e Accounts
= Date: Date of the transaction
= Description: Description of the transaction
= Account Number: Account number of the transaction
» Reference Number: Reference number of the transaction
» Status: Status of the transaction
e Payee and Biller
= Date: Date of the transaction
= Payee/ Biller Name: Payee/ Biller name
= Payee Type: Type of the payee
= Category: Payee Category
= Reference Number: Reference number of the transaction
= Status: Status of the transaction
e Bulk File
= Date: Date of the transaction
= File Identifier: Unique code assigned to the uploaded file
= Transaction Type: Transaction type of the file upload
*» File Name: Name of the file uploaded
= Reference Number: Reference number of the transaction.
= Status: Status of the transaction
e Bulk Record
= Date: Date of the transaction
= File Identifier: Unique code assigned to the record.
= Transaction Type: Transaction type of the bulk record
= Description: Description of the transaction
» Reference Number: Reference number of the record
» Status: Status of the record
e Trade Finance
= Date: Date of the transaction
= Description: Description of the transaction
= Beneficiary Name: Name of the Beneficiary against whom LC is to be created

=  Amount: Amount for the Letter of Credit / Bill
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» Reference Number: Reference number of the transaction.
»  Status: Status of the transaction
e Forex Deal
= Date: Date of the transaction
= Reference Number: Reference number of the transaction
= Deal Type: Type of Deal user wants to initiate that is Spot or Forward
= Currency Combination: List of permissible currency combination for deal booking
*  Amount: Amount for the booked forex deal

= Status: Status of the transaction

e  Others
= Date: Date of the transaction
= |nitiated By: User who has initiated the transaction
= Transaction Type: Type of the transaction initiated
= Description: Description of the transaction
= Reference Number: Reference number of the transaction

=  Status: Status of the transaction

Click Download to download the activity log.
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The Pending for approvals list contains transactions that have been initiated by the maker and
are pending for approvals. When the approver user logins to the application, he can view the

transactions that are pending for his decision to either approve or reject.

How to reach here:

Approver Dashboard > Pending for Approvals section

To approve the transaction:

1. Select the transaction pending for approval, by clicking on the checkbox against it and click
on Approve or Reject

Pending for Approvals

Pending for Approvals

Account Financial

0

5
Payments

O Date Description
O 26 Own Account
May Transfer
6:41
PM
O 13 Jun Internal
5:29 Transfer
PM
O 14 Jun International
11:29 Payment
AM
O 13 Jun Domestic
5:31 Payment
PM
] 13 Jun Domestic
6:45 Payment
PM
<
Page 1 of1 (1-5of 5items)

The Transaction Approval / Rejection screen prompting to enter the approval / rejection

remarks appear.

OR

2
Bulk File

From Account

AX00COONXX0023

XX00C000012
AX00COONXX0012
AX00COONXX0012

0000000000012

3

Bulk Record

Amount

£12.93

£10.00

$122.00

£15.02

£222.00

Payee Account Details

SELF
X0000C00XX0012

IntJames12
0000000000 0010

Geonee Intnl
WOOOOXXXKKAE67

Michae
WOOCCOCOKUOFO

Michae
WOOOCOXKXUOFO

Click Cancel to navigate to the Dashboard.

I

Approval Comment

Payments Transactions Approval

Remarks (Optional)

Initiated By

Isabel
Fernando

Isabel
Fernando

Isabel
Fernando

Isabel
Fernando

Isabel
Fernando

Financial

Reference No

2605B5EDS1B6

13060D781FE1

1406118443AC

13060CFADSDE

1306E2BEFEF5

Status

5) In Progress
® 9

(S InProgress

(S InProgress

(©) In Progress

5) In Progress
(@) 9

3. Alternately, the approver can view detailed transaction summary, before approving /
rejecting a transaction.
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4. Click the Reference Number link of the transaction that has to be approved, in the
Pending for Approval section. The transaction screen with Review and Transaction
Journey section appears.

Review and Transaction Journey

= = ZigBank Q & OLogout

Own Account Transfer

Self Transfer Details

Transaction Journey

Initiation Approval Completion

O O ©

Mustufa Y Gari Christopher T Columbus
01 Nov 08:48 PM 01Nov09:05 PM
# second level approval

Charles de Gaulle

01Nov03:32 PM
# first level approval

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions.

Transaction to approve

Transaction Name
This section displays the name of the transaction like Loan repayment, Bulk File Upload etc.

Review
The section displays the details of the transaction

Transaction Journey
This section displays the status of transactions. The possible values for the status are:

. Initiation

Approval

Completion

5. Click Approve to approve the initiated transaction. The Transaction Approval screen
prompting to enter the approval remarks appear.
OR
Click Reject to reject the transaction.
OR
Click Back to navigate to the Dashboard.

6. Enter the remarks and click Approve.
OR
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Enter the remarks and click Reject.

OR
Click Cancel to cancel the transaction.
The screen with success message along with the reference number appears.

FAQsS

1. If one useris configured so that he is having both the roles i.e. a Maker and an
Approver, how can he switch the Dashboard View?

The user can go to the toggle menu and switch between the Maker / Approver roles.

Home
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8. Forgot Username

Using this feature user can retrieve his channel banking Username, in case he has forgotten the
same.

Pre-requisites
e The user must have valid login credentials to access the digital banking platform.

e The system administrator must have setup 2 factor authentication for Forgot Username.

How to reach here:

Portal > Forgot Username

To reset the username:

1. Inthe Login page, click Forgot Username. The Forgot Username screen appears.

Forgot Username - User Verification

= %= ZigBank Login \v

Forgot Username

Ot 18 Apr 1990 [&]
Not able to recall your ZigBank User
Name?
m Simply enter your registered email 1D and

authenticate yourself to receive your
User ID on your email

Incase you are unable to recover your
User ID, please visit our nearest branch

or contact and speak to our customer
care executive

Copyright @ 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Email Enter your email ID that is registered with the bank.
Date of birth Enter your date of birth.

In the Email field, enter your email ID that is registered with the bank.
In Date of birth field, enter your date of birth.

4. Click Submit.
OR
Click Cancel to cancel the transaction.
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5. The verification screen appears if the transaction is configured for Two Factor
Authentication.

6. Enter the details required for second factor authentication.
The Forgot Username confirmation screen appears.

Forgot Username — Confirmation Page

= 7= ZigBank 3] Login \/

Forgot Username

@ Username sent successful ly to your email address.

Click Here to login to your Zigbank account

Copyright @ 2006, 2017, Oracle andfor its affiliates. All rights reserved. | Security Information | Terms and Conditions

7. A message stating that the username has been sent to your registered email address
appears. Click the Click here link to log in to the application.

Note: If a user has more than one user ID with the same email ID and DOB, then he/she will not
be able to retrieve his/her User ID using the above function. In that case, the user will have to
contact the bank for retrieving his/her user ID.

Home
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9. Forgot Password

Login password is the password using which customer logs into the internet banking platform.
The login password is the password using which the user can log into the internet banking
platform. The user cannot access his bank accounts without this password. The Forgot Password
feature enables users to reset their login password.

The user is required to enter his User ID and Date of Birth. His identity is validated through the
2factor authentication process, post which, the user can setup a new login password for channel
access.

Pre-requisites
e User must have a valid login credential to access the digital banking platform.

e System Administrator must have setup the two factor authentication for Forgot Password.

Features Supported In Application
e User Verification

e New Password Creation

How to reach here:

Portal > Forgot Password

To reset the password:

1. Inthe Log In page, click Forgot Password. The Forgot Password screen appears.

Forgot Password - User Verification

= 7= ZigBank 5] Login v

Okay, no problem. Just enter the details below.
Username
: LeoMaker

Date of Birth 01 Jul 1090 ]

Gancel m

Copyright © 2006, 2017, Oracle and/or its affliates. All rights reserved. | Security Information | Terms and Conditions
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Field Description

Field Name Description
Username Enter your login username.
Date of birth Enter your date of birth.

In the Username field, enter your login username.
In Date of birth field, enter the date of birth of the user.

4. Click Continue.
OR
Click to Cancel the transaction.

5. The Verification screen appears. The user has to pass the 2factor authentication, before
he can proceed. 2 factor authentication (OTP/Security question/Soft Token) will be as per
the setup done by system administrator.

6. The Forgot Password screen appears.

Forgot Password — New Password Creation

= » ZigBank 2]Login

Current Entity
1_UBS 12.4 AT3 Branch v

Please enter your new password
Password

Re-enter Password

O o

Password Conditions

~ Have 6 to 16 characters

v Mustinclude upper case, lower
case,numbers,and special characters

~ Have at least 1 uppercase letter(s),1
lowercase letter(s),1 number(s).and 1 special

character (@,#.,%)

" Not contain identical (aaa) and
consecutive (abc)characters more than 4

v Not be acommon password

7, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Please enter your new password
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Field Name Description
Password New password for channel access.
Re-enter Password Re-enter the new password to confirm.

7. Inthe Password field, enter the password.
OR

Click icon to enter the password using the virtual keyboard.

8. Inthe Re-enter Password field, re-enter the password.
OR

Click icon to re-enter the password using the virtual keyboard

9. Click Submit.
OR
Click Cancel to cancel the transaction.

10. The success message of resetting the password appears. Click Login to log in to the
application.

Home
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Session Summary

The option used by the user to check the log of transactions and login details for the previous five
logins. The user can view the entire session summary of the previous five logins, login and logoff
date and time for each session, channel in which transactions are carried out in each session
along with the IP address of the channel.

How to reach here:

Toggle Menu >Session Summary

Session Summary

= ZigBank

Session Summary

Start Date & Time

» 20Nov 2017 11:26:13 AM

v

20Nov 2017 10:10:46 AM

v

20Nov 2017 0%:25:10 AM

v

20Nov 2017 06:13:17 AM

v

20Nov 2017 05:39:40 AM

Page | 1 of 1 (1-50f5items) 1

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Start Date & The start date and time of the session.

Time

End Date & The end date and time of the session.

Time

Channel The channel of access for the session (Desktop Browser / Mobile /

End Date & Time

20Nov 2017 11:26:13 AM

20Nov2017 10:17:45 AM

20 Nov 2017 10:04:12 AM

20Nov 2017 06:16:50 AM

20 Nov 2017 05:56:28 AM

Application etc.)

Channel

Desktop Browser

Desktop Browser

Desktop Browser

Desktop Browser

Desktop Browser

IP Address IP address from where channel is accessed.

85
Q = (rogout

IP Address

192.0.2.1

192.02.3

192.02.191

192.0.2.75

192.0.2.57
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1. Click Pagainst a specific record to view the details of that session. The session details
appear.
OR
Click OK to navigate to the Dashboard screen.

Session Summary - Details

= = ZigBank Dashboard Trends Payments Q= () Logout

Session Summary

Start Date & Time End Date & Time Channel IP Address

» 22Dec201707:42:57 AM 22Dec 2017 07:42:57 AM Desktop Browser 192.02.1

» 22Dec201707:35:53 AM 22Dec 2017 07:40:27 AM Desktop Browser 192023

» 22Dec201707:31:50 AM 22Dec 2017 07:34:57 AM Desktop Browser 19202191

4 22Dec201706:52:07 AM 22Dec 2017 06:59:53 AM Desktop Browser 192.0.2.75
Transaction Name Status Transaction Date & Time
Request Demand Deposit Statement Success 22 Dec 2017 06:55:21 AM

» 22Dec201706:49:01 AM 22Dec2017 06:49:01 AM Desktop Browser 192.0.2.75

Psge 1 of1 (1-60f6items)

Copyright © 2006, 2017, Orade and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Start Date & Time The start date and time of the session.

End Date & Time The end date and time of the session.

Channel The channel of access for the session (Desktop Browser / Mobile /

Application etc.).
IP Address IP address from where channel is accessed.
Session Summary - Details
Transaction Name Name of the transaction, which is accessed in the session.
Status Status of the transaction.

Transaction Date & The date and time of the transaction.
Time

Home

User Manual Oracle Banking Digital Experience Corporate Customer Services 59



My Preference

11. My Preference
11.1 Profile

Using this option, the user can view his profile details. View the Primary Party ID, last login time,
email id, phone number, and date of birth and address of the user.

Pre-requisites
e User must have a Current and Savings Account with bank with online banking enabled.

e Other features related to accounts must be supported by core banking system and all the
details are fetched from the system.

Features Supported In Application

o View the details about user, such as name, email, phone number as registered with the
bank

How to reach here:

Toggle Menu > My Preferences > Profile
OR
Toggle Menu > My Profile > Profile

Profile
—_— e 71 Welcome, Bruce Wayne
= 7= ZigBank Q= & e e e v
My Profile
A [] pownload Profile
Profile % Merlin Entertainments Ltd
v
Primary Account Num Address Email Date of Birth
917 Essington Complex, 35 37 Ludgate Hill, sha****kadam@oracle.com
Alerts/Notifications Near Washington Plaza, London, GREAT Phone Number
BRITAIN, 270800 B695H

Third Party Apps
Security and Login

Settings

Back To Dashboard

Copyright @ 2006, 2017, Oracle and/or its affliates. Al rights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name

User Name
Address

Email

Phone Number

Date of Birth

Description

Name of the user who is currently logged in.
Address of the user.

Email id of the user.

The mobile number of the user.

Date of birth of the user.

My Preference

1. Click OK to navigate to the previous screen.

OR

\l" ] l-’...' [ il i i
Click I—_——I Download profile to download the user details.

FAOsS

1. Can the user edit his profile information?

No, user cannot edit his profile information; he can only view the profile details.

User Manual Oracle Banking Digital Experience Corporate Customer Services

61



My Preference

11.2 Primary Account Number

Primary account number for a user would be his main account to be used as a default for all
transactional purposes. User has an option to choose a primary account if he is having multiple
accounts mapped to him.

Pre-requisites

User must have a valid login credential to access the digital banking platform.

Features Supported In Application

e  Select Primary Account Number

How to reach here:

Toggle Menu > My Preferences > Primary Account Number

To select the primary account number:

1. Allthe user's account numbers with party name and nickname (if added) appear on the
Primary Account Number landing screen.

Primary Account Number

== ZlgBank Q = £, Welcome, Bruce Wayne

Last login 06 Jun 0%:39 PM

Primary Account Number

Profile
Select Account
Primary Account Number Select Account Type and Number Party Name Nick Name
Alerts/Notifications - noooeeeoeee0016-Saving Account Merlin Entertainments Ltd
Third Party Apps XOXXRxxxxxx0027-Saving Account Merlin Entertainments Lid
Security and Login Koo 0038-Current Account Merlin Entertainments Ltd
Settings

Copyright ® 2006, 2017, Oracle and/or its affliates. All ights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name

Select

Account Type and
Number

Party Name

Nickname

My Preference

Description

Option to select the account number to be marked as a primary
account number.

Account type and account number in masked format.

Party name mapped to the account.

The nickname given to the account by the account holder.

2. Inthe Select field, select the account number to be marked as primary account number.

3. Click Submit.

The success message of saving the account number as a primary account number appears.
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11.3 Alerts Subscription

Using this option, user can subscribe or unsubscribe from alerts. These alerts are triggered on
events that are configured in the system for alerts.

The users can subscribe to alerts which can be delivered through E-mail, SMS, on screen alert or
through push notifications.

Pre-requisites
e User has provided his contact details such as email id and Mobile number

e User has subscribed to receive alerts, and or the bank sends certain mandatory alerts to all
users.

Features Supported In Application
e Alert Subscription

e Alert Un-subscription

How to reach here:

Toggle Menu > My Preferences > Alerts/ Notifications

To subscribe to alert:

1. Click the desired module card. The Alert Subscription screen appears.
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Alert Subscription

Bruce Wayne

07 Jun 03:57 PM

Alerts Subscription

Profile
Profile Saving & Current Term Deposits Loans Payments
Primary Account Number
Alerts/Notifications Merlin Entertainments Ltd
200000000000<0018 v
Third Party Apps
Security and Login Alert Type Send Alert Via
Moo= A

Settings Statement Generation

Account Status

ATM Cash Withdrawal

Account Balance

Cash Deposit

Cash Refund Credit

Cheque Cleared Credit

Cheque Clearance Debit

Debit Card Transaction

External Transfer Credit

Internal Transfer Credit

Cheque Returned Inward

Charges Debit

Chegue Returned Outward

Bill Payment Debit

External Transfer Debit

Internal Transfer Debit

Future Instruction Failure

Standing Instruction Failure

Chegue Range Instruction

Cheque Number Instruction

Cheque Book Request

CASA Request Adhoc Statement

¥ YENEEENNENENRNENNREEENRE
B8 88EHEEEEEHEEEE OO0 800 QGO Qo
PbPOPLLDLDLDLDLLDLDLDODDDLDDRDLRD

B Y YEEY Y EYY DY YRR R

Update E-Statement Preferences

Save Changes
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Field Description

Field Name

Account
Number

Alert Type

Send Alert
Via

Description

Account number in masked format.

Type of alert.
Profile and Payments alerts, are default alerts

The delivery mode through which the alert is to be sent.
The options are:

. B4 Email: alert is to be sent as an email

. El SMS : alert is to be sent as an SMS on the user’'s mobile
number

P
. L. On screen Mailbox: on screen, alert sent to user’s mailbox

. Eﬂ Push Notification: notifications are sent as a banner or pop-
up message on the user’s mobile number

Note: The active mode is the delivery mode that has a 0‘ icon
against it.

From the Account Number list, select the appropriate account.

Select the desired Alert Type and click the required Send Alert Via option.

4. Click Save Changes to save the changes.

OR

Click Cancel to cancel the transaction.

5. The Review screen appears. Verify the details, and click Confirm.

OR

Click Cancel to cancel the transaction and navigate back to ‘Dashboard’.

6. The success message along with the transaction reference number appears. Click Go to
Dashboard, to navigate to the dashboard.

OR

Click More Alert Options to access other alert options.
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11.4 Third Party Apps

This option allows the user to manage the access provided to third party application(s). The user
can define the fine-grained entitlements i.e. account level access along with a set of transactions
for the third party. User can disable the access for a specific third party application whenever
required.

Note: Third Party Applications will appear on this page only if the user has registered on any of
the third party application and provided consent to the third party application to access accounts
for inquiries and transactions.

How to reach here:

Toggle Menu > My Preferences > Third Party Apps

Third Party Consents

== ZlgBank Q = £, Welcome, Mary Doe -

Last login 12 Jun 04:41 PM

Third Party Consents

Profile
M==DEL solutions

Primary Account Num epay

Alerts/Notifications Application Access Granted

Third Party Apps

Current and Savings Term Deposits Loans and Finances

Security and Login

Settings

m

Back To Dashboard

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Third Party Application The name of the third party applications are displayed. Select a
Name third party application to define access to the application.

Application Process The option to enable the access for the application. If access is
granted, then the user can revoke access and if it was revoked,
then the user can grant access whenever required.
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Field Name Description

Current and Savings/
Term Deposits/ Loans
and Finances

My Preference

The account level access provided for the set of Current and
Savings / Term Deposits/ Loans and Finances account numbers
to the third party. Select a product to define account and

transaction level access to the third party.

1. Click Edit to enable the access. The Third Party Consents — Edit screen with values in
editable form appears for user to modify account and transaction access.

OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

OR

Click Back to Dashboard to go to the Dashboard.

Third Party Consents — Edit

= 7= ZigBank

Q = & Welcome MaryDoe \
Lastlogin 12 Jun 0441 FM

Third Party Consents

Profile

M<=DEL solutions epay

Primary Account Num...

Alerts/Notifications Application Access Granted

Third Party Apps

Current and Savings

Security and Login
v oooooooo0cD020 - Savings Account - Regular

Settings

« Map All Transactions

+ CASAInquiries

Party CASA Interest
Certificate

v CASA Interest Certificate ]
' CASA

Demand Deposit Electronic

- Statement Subscrip
+ E-Statement Subscription ¥ tatement bownload

v Payments

+ Domestic Payment +  International Draft
+ International Payout ' External Transfer
+ Instruction Cancellation ' Self Transfer

Al Inquiry Transactions

v Payments Inquiries + CASA Inquiries

00000018 - Savings Account - Regular

o B ]

Back To Dashboard

Term Deposits

Loans and Finances

List Demand Deposit Request Demand Deposit

Electranic Statement ¥ Statement
v Bill Payment + Domestic Draft
+ Internal Transfer v PeerToPeer Transfer

Copyright & 2006, 2017, Oracle andor its affiliates. Allrights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name

Third Party Application
Name

Application Process

Current and Savings/
Term Deposits/ Loans
and Finances

Accounts

Transactions

My Preference

Description

The names of the third party applications are displayed. Select a
third party application to define access to accounts and
transactions

The option to enable the access for the application.

The account level access provided for the set of Current and
Savings / Term Deposits/ Loans and Finances account numbers
to the third party.

All the accounts of the user are displayed under the respective
account type..

Once you select an account, all the transactions through which
the account can be accessed are displayed. Select any or all
transactions to provide account access for the transactions to
the third party application.

2. Click the Application Process button to enable / disable the access to the third party

application.

a. If you select Enable,

i. Click an account type.
The account check boxes are enabled and you can select/deselect any check box to
edit access of these accounts to the third party application

ii. Select an account check box. The transactions for which the selected account can

be accessed appear.

iii. Select/Deselect all or any of the transaction checkboxes to define the transactions

through which the selected account can be accessed.

3. Click Save to save the changes.

OR

Click Back to go back to previous screen.

OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard.

4. The Third Party Consents — Review screen appears. Verify the details, and click

Confirm.
OR

Click Back to go back to previous screen.

OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard.

5. The success message of security question setup appears along with the transaction

reference number.

Click OK to complete the transaction and navigate back to ‘Dashboard.
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11.5 Security Question Authentication

The security question is configured as two factor authentication mechanism and as per the level
of authentication configured, it is executed. User has to answer the security questions to execute
the transaction successfully.

For security question authentication:

1. Inthe transaction review screen, verify the details, and click Next.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

The Two Factor Authentication (2FA) screen appears.

For the Security Question based Two Factor Authentication, in the Answer field, enter the
answers corresponding to the security question.

Security Question Authentication

117

= % ZigBank Q & Olosout

Security Question

What is your mother's maiden name?

What is the name of your first pet?

Copyright Model Bank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description
Field Name Description
Question The list of security questions set for the 2 Factor authentication.

Answer The answers corresponding to the security question.

4.  Click Next to go to the next level of authentication (if applicable).
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

5. Complete the Two Factor Authentication, and click Confirm

The success message appears along with the transaction reference number.
Click OK to complete the transaction and navigate back to ‘Dashboard’.

OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
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11.6 One Time Password Authentication

One Time Password is a second factor authentication method. It is a unique code that can be
used only once. A verification code is sent to the registered mobile number or email ID of the
account holder. User has to enter the received code to complete the process. User can click on
Resend Code, to receive the code again (if not received or expired).

For OTP verification:

1. Inthe Verification Code field, enter the code as received.
OR
Click Resend Code, if you wish to receive the verification code again or your verification
code got expired.

One Time Verification

= ZigBank Dashboard Payments Q B’ () Logout

One Time Verification

m Cancel

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions

Field Description

Field Name Description
Verification Enter the code sent in an email to your registered email ID or as an SMS
Code to your mobile number.

2. Click Submit.
OR

Click Cancel to cancel the transaction.

On successful authentication, the user is enabled to proceed with the transaction.
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FAOS

1. Why is there a need for a One-Time Password (OTP)?

An OTP helps to protect against online fraud. It is a secure way to authenticate whether a
customer who is making an online transaction is the rightful owner of the credit / debit card
being used.

2. When do |l key in the OTP and how do I receive the OTP?

When you make an online transaction using your credit/debit card, OTP is set up will be
required. OTP will be sent to your mobile phone via SMS or email.

User Manual Oracle Banking Digital Experience Corporate Customer Services 72



11.7

11.71

My Preference

Security and Login

Following options in security settings are available in the application:
e  Set Security Question
e  SMS and Missed Call Banking

Set Security Question

Using this option, the user can choose the security questions and maintain the corresponding
answers. User will be asked to answer these questions to as the second level of authentication to
complete the transaction (if 2 FA is configured by Bank/System admin).

How to reach here:

Toggle Menu > My Preferences > Security and Login > Set Security Question
OR
Toggle Menu > Set Security Question

As a part of first-time set-up of Security Questions, the user selects security questions, from those
maintained in the application and provides the answers to these. He saves the answers. At the
time of authentication, he’s asked these questions and he has to provide an answer that matches
with the one he had saved earlier, as a part of the second level of validation.

Set Security Question

= 7= ZigBank Q [ & Welcome ASHLEY CHARLES \ s

Last login 26 Jun 04:43 PM

Security And Login

Profile Set Security Question SMS and Missed Call Banking

Primary Account Num User Security Questions have not been set up yet

. T
Third Party Apps @I

Security and Login

Settings Note

Security questions works as an added
layer of security that helps in protecting
your account against fraudulent activities
‘You must
» Choose answers that are difficult
for others to g
s Choose quest
not answered on
media sites

Back To Dashboard

Copyright @ 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

To set up security questions:

Note: Since security questions have not been set-up by the user, message will be displayed
"Security Questions are not set up yet".

1. Click Set up now to set-up security questions. The User Security Question screen appears.
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User Security Question

— ZlgBank Q = £, Welcome, Bruce Wayne ~

Last login 06 Jun 03:39 PM

User Security Question

Security Question 1
what's your fav color? ~

- _—
Answer 1
" §§| I
Security Question 2

what's your mother birth place? ~

Note
Answer 2
Seculity qUESHnTS ks a5 at qulied layer of securty
Pune that helps in protecting your account against fraudulent
activities
Security Question 3
You must
what's your pet name? 7
« Choose answers that are difficult for others to
Answer 3 guess
+ Choose questions which you have not answered on
Tommy public or on social media sites

Security Question 4

what's your birth place? ~
Answer 4

Mumbai

Security Question 5

what's your fav place? v
Answer 5

Mumbai

Copyright ® 2006, 2017, Oracle and/or its affiliates. All ights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

User Security Question

Security Question Questions available for selection to add to the set.

Answer The answers corresponding to the security question.
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2. From the Security Questions list, select the appropriate security question to be added in set.
3. Inthe Answers field, enter the answers corresponding to the security question.

4. Click Save to save the changes made.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back tom previous screen.

5. The User Security Question — Review screen appears. Verify the details, and click Confirm.
OR
Click Back to make the changes if any.
The User Security Question — Edit screen with values in editable form screen appears.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
The success message of submitting the request appears.
Click OK to complete the transaction and navigate back to ‘Dashboard’.

Set Security Question - Edit

If the user has already set-up of Security Questions, the application displays the list of security
guestions. It also allows the user to modify the set of security questions.

To edit the set of security questions:

1. Navigate to Set Security Question screen, the Set Security Question - View screen
appears.

Set Security Question - View

E A ZlgBank Q = L, welcome, Leo Maker ~

Last login 26 Jun 04:45 PM

Security And Login

Profile Set Security Question SMS and Missed Call Banking

Primary Account Num... Security Question

what's your birth place?

Alerts/Notifications Security Question
what's your fav color? - * e
R Security Question
Third Party Apps what's your fav place?
Security Question
Security and Login What is favourite Cricketer
Security Question
fav game
Settings ¢ Note
1y y in protecting

Julent activities

You must

= Choose answers that are difficult
for others to guess

= Choose questions which you have
not answered on public or on social
media sites

Back To Dashboard

Copyright ® 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name Description
Set Security Question - View

User ID User ID of the logged in user.

Security Question The list of security question, which is the existing set, for the user

My Preference

2. Click Edit to make the changes if any. The User Security Question — Edit screen with values

in editable form appears.
OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

OR
Click Back to go back to previous screen.

User Security Question - Edit

= 7= ZigBank

User Security Question
Security Question 1
what's your birth place? ~
Answer 1
Mumbai

Security Question 2

what's your mother birth place? N
Answer 2
Pune

Security Question 3

what's your fav color? v
Answer 3
Grey

Security Question 4

what's your fav place? ~
Answer 4
Mumbai

Security Question 5

what's your pet name? e
Answer §

Raju

Copyright © 2006, 2017, Oracle andor its affliates. All rights reserved. | Security Information | Terms and Conditions
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q & Welcome, Bruce Wayne ~ -

Last login 06 Jun 09:39 PM

el

Secultty questinTs winks &5 ar aalied iy of security
that helps in protecting your account against fraudulent
activities

You must

« Choose answers that are difficult for others to
gu
Choose questions which you have not answered on
public or on social media sites
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11.7.2

My Preference

Field Description
Field Name Description
User Security Question - Edit

Questions The list of security question, which is the existing set, for the user.

3. From the Security Question list, view the existing questions. Modify if required.
4. In the Answer field, enter the answers corresponding to the security question.

5. Click Save to save the changes made.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to the previous screen.

6. The User Security Question — Review screen appears. Verify the details, and click Confirm.
OR
Click Back to make the changes if any.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

7. The User Security Question — Edit screen with values in editable form screen appears.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
The success message of security question setup appears along with the transaction reference
number.
Click OK to complete the transaction and navigate back to ‘Dashboard’.

SMS and Missed Call Banking

This option allows the user to enable/ disable missed call banking and sms banking. Registering
for SMS and missed call banking, enables the user to perform certain inquiries /transactions by
sending a short message consisting the PIN to the specified number or giving a missed call to the
specified contact number.

Using this option the user can also set and reset his PIN of the SMS banking .

How to reach here:

Toggle Menu > My Preferences > Security and Login > SMS and Missed Call Banking
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SMS and Missed Call Banking

— ZlgBank Q = D, Welcome, Bruce Wayne ~

Last login 06 Jun 09:39 PM

Profile Set Security Question SMS and Missed Call Banking

Primary Account Number Aissed Call Banking

Alerts/Notifications 3MS Banking ()

Third Party Apps
Set/Reset Pin

Security and Login SetPin

Settings

Confirm Pin

Copyright ® 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Missed Call Banking The option for registering / de-registering the user's device to
the missed call banking.

SMS Banking The option for registering / de-registering the user's device to
the SMS banking.

Set/ Reset PIN
Set PIN Enter the PIN to access SMS banking.

Reset PIN Re-enter the PIN to access SMS banking.

1. Click the Missed Call Banking toggle button to register.
OR
Click the SMS Banking toggle button to register.

2. If you click SMS banking:
b. Inthe Set PIN field, enter the PIN.
c. Inthe Reset PIN field, enter the PIN.

User Manual Oracle Banking Digital Experience Corporate Customer Services 78



My Preference

d. Click Confirm. The success message appears

Note: The Confirm option appears only if SMS Banking is enabled and if a PIN is to be set.
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12. Change Password

User may have revealed the password to someone or for account security purpose may want to
change the password of his account. This feature allows the existing users of the bank to change
their password.

Pre-requisites
User must have existing login credentials
Features Supported In Application

e Changing of old password to new Password

How to reach here:

Toggle Menu > Security Settings > Change Password
OR
Toggle Menu > Change Password

Change Password

= <= ZigBank Q A & Welcome SAGAR PATANGE ~

Last login 28 Jun 0&:13 PM

Please change your password for security reasons

Current Password

New Password _d 3% H

Re-enter Password Password Conditions
. Have6to 15 characters

« Mustinclude upper case,lower case,numbers,and
special characters

m m + Have at least 1 uppercase letter(s),1 lowercase

letter(s),1 number(s),and 1 special character (@.#,5)

~ Not contain identical (aaa) and consecutive
(abe)characters more than 4

+ Notbe a common password

Field Description

Field Name Description

Current Password Old password for channel access.
New Password New password for channel access.
Re-enter Password Re-enter the new password to confirm.
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To reset the password:

1.

In the Current Password field, enter the password.
OR

Click icon to enter the password using the virtual keyboard.
In the New Password field, enter the password.
OR

click Eicon to enter the new password using the virtual keyboard.
(See Password Condition section on the application screen to view the policy of setting a
new password.)

In the Re-enter Password field, re-enter the password.

OR

Click icon to re-enter the password using the virtual keyboard.
Click Submit.

OR
Click Cancel to cancel the transaction.

The success message of changing the password appears. Click Login on confirmation
screen to log in to the application.

Note: Password Conditions gets highlighted in green if the user's password is meeting the
Password Policy criteria and similarly in Red if the password is not as per the Password Policy
maintained.
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12.2 Settings

This option lets the user to disable his alternate login options (Registered Phones/Tablets/
Wearables) incase if he loses his phone/device (on which bank’s application was installed) and
wants to disable his alternate login to prevent it from getting misused by anyone.

This option also lets the user to disable receiving alerts via push naotification, disable his alternate
login from all his wearable devices and disable feedback popup that appears after every
transaction for security reasons.

How to reach here:

Toggle Menu > Settings

Settings
= Welcome, Leo Maks
= ZlgBank Q = 2 Laiﬁﬂiﬁ?M-li PEP»: N
Settings
Profile

Registered Phones/Tablets
Primary Account Num Android Devices

Alerts/Notifications i0S Devices

Third Party Apps Note: Unregistering will disable alternate login from all mobile devices
Registered Wearables
Security and Login 9

Android Devices
Settings

i0S Devices

Note: Unregistering will disable alternate login from all wearable devices.
Push Notifications
Android Devices

i0S Devices

Note: Disabling the service will unregister the device from receiving alerts
via push notifications

Feedback Preferences

Feedback Preferences ()

Note : Disabling this will disable the feedback popup after every
transaction

Back To Dashboard

Copyright © 2006, 2017, Oracle andor its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description
Registered Phones /Tablets

Android Devices  All the android devices on which the user has installed the application.
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Field Name Description
iOS Devices All the iOS devices on which the user has installed the application.
Push Notifications

Android Devices  All the android devices on which the user has enabled the push
notifications.

iOS Devices All the iOS devices on which the user has enabled the push
notifications.

Registered Wearables

Android Devices All the android wearable on which the user has installed the
application.

iOS Devices All the iOS wearable on which the user has installed the application.
Feedback Preferences

Feedback All the android and iOS devices on which the user has enabled the
Preferences feedback preferences.

1. Inthe Registered Phones/ Tablets section, click the Android Devices toggle button to
un-register.
User’s alternate login gets disabled from all the android devices on which he has installed
the application.
OR
Click the iOS Devices toggle button to un-register.
User’s alternate login gets disabled from all the iOS devices on which he has installed the
application.

2. Inthe Push Notifications, section, click the Android Devices toggle button to un-register.
User’s notification alerts gets disabled from all the android devices on which he has
installed the application.

OR

Click the iOS Devices toggle button to un-register.

User’s notification alerts gets disabled from all the iOS devices on which he has installed
the application.

3. Inthe Registered Wearables, click the Android Devices toggle button to un-register.
User’s alternate login gets disabled from all the android wearable on which he has installed
the application.

OR

Click the iOS Devices toggle button to un-register.

User’s alternate login gets disabled from all the iOS wearable on which he has installed the
application.

4. Inthe Feedback Preferences section, click the toggle button to un-register.
The Feedback Preferences gets disabled and feedback pop up screen after every
transactions will not appear in all the users android and ios devices.
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FAOS

1. If  have more than one iOS devices and | need to deregister one of my devices from
the Zigbank application, can | do so using 'Registered Device' option?

If you disable 'ilOS Devices' in the 'Register Device' option, it will disable your alternate login
from all the devices. You need to re-install the application if you want to use it again on that
device.

2.  Why thereis aneed to unregister the devices?
The unregistering of devices is done in case you have lost your device and you want to
disable your alternate login from that device to prevent any misuse of your Bank account.

Home
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13. E-Receipts

E-receipts are electronic receipts that are generated for a transaction from the confirmation page.
E-receipts are proof of payment, showing that a payment or a transaction has been done in the
bank account. Alternately e-receipts can be generated from the transaction journey page, on the
dashboard — for all completed transactions.

An e-receipt displays the transaction name, transaction details along with date and time stamp.
It's a configurable feature; the user can view the E-receipt button on the transaction only if it is
configured (this is done by the bank, when the user requests for the feature)

Pre-requisites
e User has a Current and/or Savings account with the bank with online banking enabled
e The E-receipts maintenance is configured, for the user by the admin.
Features Supported In Application

e Provide e-receipts for a transaction

13.1 Example for e-receipt generation

To transfer the money to existing payee:
1. Inthe Transfer Type field, select the Existing Payee option.
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Make Payment - Existing Payee

= 7= ZigBank

View Forex Deal Bookings

Transfer Type

® Existing Payee My Accounts

Payee

DomPayeel ~

DomPayeel

Account Number Account Type Account Name
1234567899 Domestic DomPayeel

Bank Details

NWBKGB99, NWBKGB?9, Bank Futura - AT3 Branch, NWBKGB99,

NWBKGB99, NWBKGB9I9

Transfer From

XAXXXXXXXXXX0038 - Leo ~

Balance :3170,870,552.13

Amount

GBP ~ £1,000.00
View Limits

View Current Exchange Rate

+ Use Pre-existing Deals

Deal Number
AT3FFB1140024001

Deal Type
Forward

Exchange Rate
£80.00

S Reset

Transfer When

® Now Later

Pay Via

® NEFT RTGS IMPS
Purpose

Credit Card Payment v
Note

ref no 12233

23 Characters Left

E-Receipts

Q = D, Welcome, Leo Maker -
Last login 25 Jun 06:00 PM

Transferring money is convenient,
fast and secure via the ZigBank
Transfer Money service.

Using this service you can transfer money
from your ZigBank savings or current
account to any of your registered payees
across the globe. ZigBank also enables you
to transfer money to your friends’ Email,
Mobile Number or Facebook accounts in
case you don't have their account
information handy.

Want to make an account transfer now but
have not yet registered the payee?

No problem! Use the Zigbank Adhoc Transfer
service to transfer money to any bank
account by simply specifying the account
number and supporting bank and branch
information. This service also allows you to
register the payee for future use, once you
have made the transfer

Did you know?
You can also initiate multiple transfers

towards numerous payees at once. All you
have to do is select the Multiple Transfers

option to get started

Copyright © 2006, 2017, Oracle andor its affliates. Al rights reserved. | Security Information | Terms and Conditions

2.

From the Payee list, select the appropriate payee. The account maintained under payee to
transfer funds appears.

From the Transfer From account list; select the account from which transfer needs to be
done.

From the Currency list, select the appropriate currency for the amount to be transferred
(applicable for international payees only. For domestic and internal payees, currency gets
defaulted.)

In the Amount field, enter the transfer amount.
OR
Click the View Limits link to check the transfer limit.
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10.

11.

12.

13.

14.

E-Receipts

Click the View Current Exchange Rate link to check the transfer limit.

If user clicks Book New Deal to book the new forex deal. The Initiate Forex Deal
Booking screen appears.

If user selects check box Use Pre-Existing Deals to select existing forex deal.

In the Deal Number field, enter the forex deal number.

Click Verify. The deal details of selected deal appear.

OR

Select deal from the Lookup by clicking the Lookup Deal Number link.

In the Search by Deal Number field, enter the forex deal number to be searched.
Click  to search. The list existing forex deal appears.

Click on Deal Number field, to select the appropriate deal from the list.

Click Proceed to continue the transaction with selected deal. The deal details of
selected deal from Lookup appear.

Click Reset to clear the entered details.

In the Transfer When field, select the appropriate transfer date.

a. If you select the Now option, transfer will be done on same day.
OR
If you select Later option in the Transfer On field, select the appropriate future
date for transfer.

From the Correspondence Charges list, select the appropriate option (applicable for
international payees only).

From the Payment Details list, select the appropriate purpose of transfer (applicable
for international payees only).

Click Pay to initiate payment.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

The Make Payment - Review screen appears. Verify the details, and click Confirm.
OR

Click Cancel to navigate to the Dashboard Screen.

OR

Click Back to navigate back to the previous screen.

The success message of payment appears along with the transaction reference
number, status, Transfer To, Amount, Account Number, Account Type, Transfer From
and Transfer When.

OR

Click Go To Dashboard to go to the Dashboard screen.

OR

Click Add Favorite to mark the transaction as favorite. The favorite transaction is
added. For more information, click here.

OR

Click Set Repeat Transfer to repeat the transaction. For more information, click here.
OR

Click the e-Receipt link to download the electronic receipt.
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E-Receipts

E-receipt

= ZigBank

General Elecinc 28 Nov 2017 11:49:48

INTERNAL PAY NOW

Reference Number AT30OUPA14002CCZT

Transfer to Mark & Spencer

Account Type Internal

Account Number O AA XK KKK D028

Account Name Mark & Spencer

Transfer From XOOOOXX XX XX 0027

Amount GBP 10.00

Transfer When 02 Jan 2014

Purpose Transaction is a general cash management
instruction.

MNote

This is computer generated receipt no signature required.
Electronic Receipt owns no official legal effect, You may go to branch to get the paper receipt.

FAQsS

1. Can the user download or print e-receipt?

Yes, the user can download or print e-receipt.

Home
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FATCA & CRS Form

14. FATCA & CRS Form

The Foreign Account Tax Compliance Act (FATCA) is a United States federal law that was
introduced to enable the Internal Revenue Service (IRS) to obtain detailed account information of
US tax payers that invest and earn income through non U.S. institutions.

The Common Reporting Standard (CRS), is a global reporting standard developed by the
Organization for Economic Cooperation and Development (OECD). This information standard
was brought into effect for the purpose of combatting tax evasion at a global level.

The goal of both FATCA and CRS is to enable tax authorities to obtain information pertaining to
the financial assets held by their citizens in foreign or overseas financial institutions, thereby
greatly strengthening global tax compliance.

The FATCA and CRS Self — Certification Forms for Individuals and Entities has been created so
as to capture required information for the purposes of complying with both FATCA and CRS.

A FATCA & CRS check is maintained under system configurations by the system administrator to
identify if FATCA & CRS is to be enabled or not. If enabled, every time a business user logs into
the banking application, the system will identify whether the user is required to fill out the form or
not and further identify the type of form to be provided to the user based on the type of user.
Individuals and sole proprietors will be displayed the FATCA & CRS Self — Certification form for
Individuals and Corporates and other business entities will be displayed the FATCA & CRS Self —
Certification form for Entities. Moreover, the FATCA & CRS Self — Certification from for Entities
will be made available only to users that are accessing the online banking services of the entities
in the capacity of trustees, sole owners or authorized signatories.

This section documents the information captured in the FATCA & CRS Self — Certification forms
for both Individuals and Entities.

Workflow

The following workflow identifies the steps involved in the process of capturing customer
information required from the view point of complying with FATCA & CRS, considering that the
FATCA & CRS check in system configuration is set to Enabled.

FATCA & CRS Workflow Diagram |

System displays the
@R dashboard without fink
L 4 io access FATCA &
CRS form
System displays the
link to navigate to the

Individual
‘or Sole Progrietor FATCA & CRS
Suemited Individual form

System identifies Party information is
System identifies customer type User accesses the OBDX system submits updated in the host
o User's Party's FATCA (- ML IndividualiSole [form, enters information o the form ta the host - compiiance system and|
& CRS Status. N Proprietor/Non- and submits the form compliance system FATCA & CRS statuss is
Individual updated to Submitted

User logs in to the
OBDX system

Nomindivdud | System identifies user's| _sowTRu
account relationships A5

link to navigate to the
FATCA & CRS Entity
form

ﬂ| System displays the

T
Other than SOWITRUAUS

A

How to reach here:

Dashboard > FATCA and CRS Self - Certification Form link > FATCA and CRS self - certification
Form
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FATCA & CRS Form

14.1 FATCA and CRS Self - Certification Form for Entities

The FATCA & CRS Self — Certification from for Entities is made available to users that are
accessing the online banking services of the entities or companies in the capacity of trustees,
sole owners or authorized signatories.

The sections that consist of this form are documented as follows:

To fill the FATCA & CRS Self - Certification Form for Entities:
1. Selectthe FATCA & CRS link displayed as part of a message on the dashboard.
2. The FATCA & CRS Self - Certification Form for Entities appears.

14.1.1 Identification of the Entity

In this section, basic details of the entity are captured such as the name and address details of
the entity.
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FATCA & CRS Form

Identification of the Entity

elcome, Shamim Daruwala
L 1028 P

FATCA & CRS Self-Certification Form For Entities

™ |dentification of the Entity

Legal Name of Entity or Organization

JUST EAT

Current Legal Address

Country What is FATCA & CRS?
&
United States e
Why are you being asked to fill

State this form?
Idaho v FATCA (Foreign Account Tax Compliance
. Act) and CRS (Common Reporting
Cly Standard) aim at combatting tax evasion
CA on a global level

As per the Inter-governmental agreement
Address (1BA) with the US and OECD, all financial
1022, Redwood Shores institutions including Zigbank are

required to obtain self-certification and
to carry out due diligence of all accounts

Island Park:
sland Parkway held with the bank

Zip Code Please complete all sections of this

94065 form. In certain circumstances, the bank
may be required to share this information
with relevant tax authorities.

Mailing Address
Please consult your professional tax

+ Same as above advisor if you have any questions
regarding this form.

Country of Incorporation or Organization

United Kingdom %

N .
Tax Residency
Entity Certification

v .
Declaration

S v

FATCA & CRS Instructions

Along with many governments, the government of Country Name has entered into an Inter-governmental Agreement (IGA) with other governments that require financial institutions such as
the Bank to seek additional personal, tax and beneficial owner information and certain certifications and documentation from all account holders. In relevant cases, information will have to
be reperted to tax authorities or appointed agencies. In order to comply with the standards set by FATCA and CRS we may also be required to provide information to any institutions such as
withholding agents for the purpose of ensuring appropriate withholding from the account or any proceeds in relation thereto. Should there be any change in any infermation provided by you,
please ensure you advise us promptly, i.e., within 30 days. Please note that you may receive more than one request for information if you have multiple relationships with Zigbank or its group
entities. Therefore, it is important that you respond to our request, even if you believe you have already supplied any previously requested information

Substantial Presence Test

You will be considered a United States resident for tax purposes if you meet the substantial presence test for the calendar year. To meet this test, you must be physically present in the
United States (U.S.) on at least:

31 days during the current year, and

183 days during the 3-year period that includes the current year and the 2 years immediately before that, counting:

All the days you were present in the current year, and

1/3 of the days you were present in the first year before the current year, and

1/6 of the days you were present in the second year before the current year.

View More

017, Oracle and/or its affi Il rights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name

Legal Name of the Entity or
Organization

Current Legal Address
Country

City

Address 1-2

Zip Code
Mailing Address

Same as above

Country

City

Address 1-2

Zip Code

Country of Incorporation or
Organization

FATCA & CRS Form

Description

The name of the entity or company as maintained with the
bank is displayed.

Select the country in which the entity is operating.

Enter the name of the city in which the entity has its main
headquarters.

Enter the address details of the main headquarters of the
entity.

Enter the zip code of the entity’s address.

Select this checkbox if the entity’s mailing address is the
same as the current legal address.

Select the country of the entity’s mailing address.

This field appears if the Same as above check box is not
selected.

Enter the name of the city of the mailing address of the
entity.

This field appears if the Same as above check box is not
selected.

Enter the mailing address details.

This field appears if the Same as above check box is not
selected.

Enter the zip code of the mailing address of the entity.

This field appears if the Same as above check box is not
selected.

Select the country of origin of the entity or organization.

=

From the Country list, select the country in which the entity is operating.

2. Inthe City, Address and ZIP Code field, enter the City, address details of the entity.

3. Select the Same as Above check box, if the entity’s mailing address is the same as the
current legal address, else specify details of the entity’s mailing address.

4. From the Country of Incorporation or Organization list, select the country of origin of the

entity or organization.
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141.2

5. Click Continue. The Tax Residency section appears.

Tax Residency

Tax Residency

FATCA & CRS Self-Certification Form For Entities

™ |dentification of the Entity

™ Tax Residency

Is the entity a tax resident of any country other than <country name>?

® es No

Country of Tax Residence

United Kingdom ~

TIN Availabl e@

® es No

Tax Identification Type

SSN ~

Add Another Country
Is the entity incorporated in the United States of America?

Yes @ No

Does the entity have any ultimate beneficial owners (incl. controlling persans) who are tax residents (incl. U.S. citizens/green card
holders) of countries other than <country names?

Yes ® No

o I
Entity Certification

v .
Declaration

FATCA & CRS Instructions

Along with many governments, the government of Country Name has entered into an Inter-governmental Agreement (IGA) with other governments that require financial institutions such as
the Bank to seek additional personal, tax and beneficial owner information and certain certifications and documentation from all account holders. In relevant cases, information will have to
be reported to tax authorities or appointed agencies. In order to comply with the standards set by FATCA and CRS we may also be required to provide information to any institutions such as
withholding agents for the purpose of ensuring appropriate withholding from the account or any proceeds in relation thereto. Should there be any change in any information provided by you,
please ensure you advise us promptly, i.e., within 30 days. Please note that you may receive more than one request for information if you have multiple relationships with Zigbank or its group

FATCA & CRS Form

im Daruwala ~
M

What is FATCA & CRS?
&

Why are you being asked to fill
this form?

FATCA (Foreign Account Tax Compliance
Act) and CRS (Comman Reporting
Standard) aim at combatting tax evasion
on a global level.

As per the Inter-governmental agreement
(IGA) with the US and OECD, all financial
institutions including Zigbank are
required to obtain self-certification and
to carry out due diligence of all accounts
held with the bank

Please complete all sections of this
form. In certain circumstances, the bank
may be required to share this information
with relevant tax authorities

Please consult your professional tax
advisor if you have any questions
regarding this form.

entities. Therefore, it is important that you respend to our request, even if you believe you have already supplied any previously reguested information

Substantial Presence Test

You will be considered a United States resident for tax purposes if you meet the substantial presence test for the calendar year. To meet this test, you must be physically present in the

United States (U.S.) on at least

31 days during the current year, and

183 days during the 3-year period that includes the current year and the 2 years immediately before that, counting:
All the days you were present in the current year, and

1/3 of the days you were present in the first year before the current year, and

1/6 of the days you were present in the second year before the current year.

View More
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This section captures information pertaining to the tax residency of the entity. You are required to
specify whether the entity can be considered as a tax resident of any country other than the
country in which its accounts are held and subsequently specify details pertaining to the countries
in which the entity is a tax resident. Information specific to the entity’s operations in the United
States is also captured in this section.
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Field Description
Field Name

Is the Entity a tax resident of any
country other than <country name>?

FATCA & CRS Form

Description

Specify whether the entity is a tax resident of any
country other than country in which the entity’s
accounts are held.

The options are:

e Yes — Select this option to identify that the
entity is a tax resident of a
country/countries other than the one in
which it's accounts are held.

¢ No — Select this option to identify that the
entity is not a tax resident of any country
other than the country in which it's
accounts are held.

The following fields are enabled if you have selected the option Yes against the field Is the
entity a tax resident of any country other than <country name>?

Country of Tax Residence

TIN Available

Tax Identification Type

Other Tax Identification Type

Select the country in which the entity is
considered a tax resident.

Specify ~ whether the entity's taxpayer
identification number of the country of which it is
a tax resident, is available or not.

The options are:

e Yes — Select this option if the entity’s TIN
for the country selected in the Country of
Tax Residence field is available.

e No — Select this option if the entity’s TIN
for the country selected in the Country of
Tax Residence field is not available.

Specify the tax identification type of the entity
that will be provided as proof of tax residency.
The values in this list are populated based on the
Identification documents that are accepted as
TINs in the country that you have selected as
Country of Tax Residence.

This field appears if you have selected the option
Yes in the TIN Available field.

Specify the identification document of the entity
that you are providing as TIN, if the tax
identification type is other than the listed option
in the Tax Identification Type list.

This field appears if you have selected the option
Other in the Tax Identification Type field.
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Field Name
TIN/ TIN Equivalent

Reason for Non Availability

Add Another Country

Remove Country

Is the entity incorporated in the United
States of America

Does the entity have any ultimate
beneficial owners (incl. controlling
persons) who are a tax residents (incl.
US citizens/ green card holders) of
countries other than <country name>?

FATCA & CRS Form

Description
Specify the Taxpayer Identification number.

Specify the reason of non-availability of taxpayer
identification number.

This field appears if you have selected the option
No in the TIN Available field.

The link to add details of another country in
which the entity is a tax resident. You may
choose to add further records, up to a defined
number, if the entity is a tax resident of more
than one country.

This link is displayed against the record of a
country that has been added as country of tax
residence. Select this link to delete the specific
record against which the link is displayed.

Specify whether the entity was incorporated in
the United States of America.
The options are:
e Yes
¢ No
Specify whether the beneficial owners including

the controlling persons of the entity/ organization
are tax residents of any other country.

The options are:
e Yes

e No

1. Inthels the Entity a tax resident of any country other than <country name>? field,

select the applicable option.

a. If you have selected Yes, specify details pertaining to the country/countries in which the

entity is a tax resident. The steps are as follows:

i. In the Country of Tax Residence list, select the country in which the entity is a tax

resident.
ii. In the TIN Available field;

a. Select the option Yes if the entity’s TIN for the country in which it is a tax

resident is available.
OR

Select the option NO if the TIN is not available.

iii. If you have selected the option Yes against the field TIN Available;
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FATCA & CRS Form

a. Select the TIN type from the Tax Identification Type field and specify the TIN
number in the TIN/TIN Equivalent field.

OR
If you have selected the option No against the field TIN Available;

b. Specify the reason for which the entity’s TIN is not available in the field
Reason for Non Availability.

iv. Click the Add Another Country link, to add another country record if you are a tax
resident of more than one country.
Repeat steps i to iii

V. Click the Remove Country link displayed against a country record if you wish to
delete the country record.

2. Inthe Is the entity incorporated in the United States of America? field, select the
applicable option.

3. Inthe Does the entity have any ultimate beneficial owners (incl. controlling persons)
who are a tax residents (incl. US citizens/ green card holders) of countries other than
<country name>? field, select the applicable option.

4. Click Continue. The Entity Certification section appears.

14.1.3 Entity Certification

This section captures information required to identify the category under which the entity falls with
regards to FATCA & CRS classifications of entities.
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FATCA & CRS Form

Entity Certification - Financial

Icome, Shamim Daruwala \

M

FATCA & CRS Self-Certification Form For Entities

™ |dentification of the Entity
Y Tax Residency . f

Entity Certification

What is FATCA & CRS?

Please select a category to which the entity belongs &
Why are you being asked to fill

® Financial Institution Non-Financial Institution

this form?
Financial Institution FATCA (Foreign Account Tax Compliance
An Investment Entity Act) and CRS (Common Reporting
Standard) aim at combatting tax evasion
Depository Institution, Custodial Institution or Specified Insurance Company on a global level

As per the Inter-governmental agreement
GIIN Ava ;ble@ (IGA) with the US and OECD, all financial
institutions including Zigbank are

7 N
@ Yes © required to obtain self-certification and
to carry out due diligence of all accounts
Enter GIN held with the bank
E6722 Please complete all sections of this

form. In certain circumstances, the bank
may be required to share this information
with relevant tax authorities

Please consult your professional tax
advisor if you have any questions
regarding this form.

v )
Declaration

Cancel

FATCA & CRS Instructions

Along with many governments, the government of Country Name has entered into an Inter-governmental Agreement (IGA) with other gevernments that require financial institutions such as
the Bank to seek additional personal, tax and beneficial owner information and certain certifications and documentation from all account holders. In relevant cases, information will have to
be reported to tax authorities or appointed agencies. In order to comply with the standards set by FATCA and CRS we may also be required to provide information to any institutions such as
withholding agents for the purpose of ensuring appropriate withholding from the account or any proceeds in relation thereto. Should there be any change in any information provided by you,
please ensure you advise us promptly, i.e., within 30 days. Please note that you may receive more than one request for information if you have multiple relationships with Zighank or its group
entities. Therefore, it is important that you respond to our request, even if you believe you have already supplied any previously requested information

Substantial Presence Test

‘You will be considered a United States resident for tax purposes if you meet the substantial presence test for the calendar year. To meet this test, you must be physically present in the
United States (U.5.) on at least:

31 days during the current year, and

183 days during the 3-year period that includes the current year and the 2 years immediately before that, counting

All the days you were present in the current year, and

1/3 of the days you were present in the first year before the current year, and

1/6 of the days you were present in the second year before the current year.

View More
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Entity Certification - Non Financial

# ZigBank

FATCA & CRS Self-Certification Form For Entities

™ |dentification of the Entity
Y Tax Residency

~ L P
Entity Certification

Please select a category to which the entity belongs

Financial Institution ® Non-Financial Institution

Non-Financial Institution
@ Active Non-Financial Entity (NFE)
A corporation, the stock of which is regularly traded on an established securities market

® Entity is related to a corporation whose stock is regularly traded on an established securities market

Name of the related corporation whose stock is traded

Example Corporation

Nature of relation

Subsidiary of the listed company

Name of the established securities market on which the stock of the related corporation is regularly traded

ABC Trade

A Governmental Entity or Central Bank
An International Organization

Other e.g. a start-up NFE or a non-profit NFE

Passive Non-Financial Entity (NFE)

Continue

A
Declaration

© s

FATCA & CRS Instructions

FATCA & CRS Form

Q = & Welcome Shamim Daruwala \
Lastlo 16PM

What is FATCA & CRS?
&
Why are you being asked to fill
this form?

FATCA (Foreign Account Tax Compliance
Act) and CRS (Common Reporting
Standard) aim at combatting tax evasion
on a global level

As per the Inter-governmental agreement
(IGA) with the US and OECD, all financial
institutions including Zigbank are
required to obtain self-certification and
to carry out due diligence of all accounts
held with the bank

Please complete all sections of this

form. In certain circumstances, the bank
may be required to share this information
with relevant tax authorities.

Please consult your professional tax
advisor if you have any questions
regarding this form.

Along with many governments, the government of Country Name has entered into an Inter-governmental Agreement (IGA) with other governments that require financial institutions such as
the Bank to seek additional personal, tax and beneficial owner information and certain certifications and documentation from all account holders. In relevant cases, information will have to
be reperted to tax authorities or appointed agencies. In order to comply with the standards set by FATCA and CRS we may also be required to provide information to any institutions such as
withholding agents for the purpose of ensuring appropriate withholding from the account or any proceeds in relation thereto. Should there be any change in any information provided by you,
please ensure you advise us promptly, i.e., within 30 days. Please note that you may receive more than one request for information if you have multiple relationships with Zigbank or its
group entities. Therefore, it is important that you respond to our request, even if you believe you have already supplied any previously requested information.

Substantial Presence Test

‘You will be considered a United States resident for tax purposes if you meet the substantial presence test for the calendar year. To meet this test, you must be physically present in the
United States (U.S.) on at least

31 days during the current year, and

183 days during the 3-year period that includes the current year and the 2 years immediately before that, counting:

All the days you were present in the current year, and

1/3 of the days you were present in the first year before the current year, and

1/6 of the days you were present in the second year before the current year.

View More
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Field Description
Field Name

Please select a category to
which the entity belongs

FATCA & CRS Form

Description

Specify whether the entity is a financial or non-financial
institution by selecting the applicable option.

The options are:

e Financial Institution - Select this option if
the entity is a financial organization

e Non- Financial Institution - Select this
option if the entity is a non-financial
organization

The following fields appear if you have selected the option Financial Institution under the
Please select a category to which the entity belongs field.

Financial Institution

An Investment Entity

GIIN Available

Enter GIIN

The categories to which the entity could belong to are
listed under this field. Select an option that is applicable
to the entity.

The options are:
e An Investment Entity

e  Depository Institution, Custodial Institution
or Specified Insurance Company

The categories of investment entities are listed under
this field only if you have selected the option An
Investment Entity under the Financial Institution
category. Select an option that is applicable to the entity.

The options are:

e An Investment Entity located in a Non-
Participating Jurisdiction and managed by
another Financial Institution

e  Other Investment Entity

Specify whether the entity's Global Intermediary
Identification Number is available or not.

The options are:

e Yes — Select this option if the entity’s GIIN
is available

e No - Select this option if the entity does not
have a GIIN

Enter the entity's Global Intermediary Identification
Number.

This field appears if you have selected the option Yes
against the GIIN Available field.
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Field Name Description

Reason for Non Availability Specify the reason of non-availability of taxpayer
identification number.

This field appears if you have selected the option No
against the GIIN Available field.

The following fields appear if you have selected the option Non-Financial Institution under
the Please select a category to which the entity belongs field.

Non-Financial Institution The general categories to which a non-financial entity
can belong, are listed under this field.

The options are:
e Active Non-Financial Entity (NFE)
e Passive Non-Financial Entity (NFE)

Active Non-Financial Entity The categories under Active Non-Financial Entity are

(NFE) listed if you have selected the option Active Non-
Financial Entity under the field Non-Financial
Institution. Select the option that is applicable to the
entity.

The options are:

e A corporation, the stock of which is regularly
traded on an established securities market

e Entity is related to a corporation whose
stock is regularly traded on an established
securities market

e A Governmental Entity or Central Bank
e An International Organization

e Other e.g. a start-up NFE or a non-profit
NFE

Name of the established Enter the name of securities market on which the entity
securities market on which the trades regularly.

corporation is regularly traded This field appears if you have selected the option A

corporation, the stock of which is regularly traded on
an established securities market under the Active
Non-Financial Entity (NFE) field.

Name of the related Specify the name of corporation whose stock is traded by
corporation whose stock is the entity.
traded

This field appears if you have selected the option Entity
is related to a corporation whose stock is regularly
traded on an established securities market under the
Active Non-Financial Entity (NFE) field.
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Field Name Description

Nature of relation Specify the relation that the entity has with the company
whose stock is traded.

The options are:
e  Subsidiary of the listed company
e  Controlled by a listed company
e  Common control as a listed company

This field appears if you have selected the option Entity
is related to a corporation whose stock is regularly
traded on an established securities market under the
Active Non-Financial Entity (NFE) field.

Name of the established Enter the name of securities market on which the stock of
securities market on which the the related corporation is traded on a regular basis.
stock of the related

corporation is regularly traded This field appears if you have selected the option Entity

is related to a corporation whose stock is regularly
traded on an established securities market under the
Active Non-Financial Entity (NFE) field.

Sub-Category of Active NFE Enter the sub-category of the active non-financial entity.

This field appears if you have selected either of the
following three options under the Active Non-Financial
Entity (NFE) field:

e A Government Entity or Central Bank
e An International Organization
e  Other e.g. a start-up NFE or non-profit NFE

Passive Non-Financial Entity = Select this option if the entity is a passive non-financial
(NFE) entity.

1. Inthe Please select a category to which the entity belongs field, select the applicable
option.

a. If you have selected the Financial Institution option, select whether the entity is an
Investment Entity or Depository Institution, Custodial Institution or Specified Insurance
Company.

i. If you have selected An Investment Entity option from the Financial Institution
field, select whether the entity is an Investment Entity located in a Non-Participating
Jurisdiction and managed by another Financial Institution or Other Investment
Entity.

b. Specify whether the GIIN is available or not against the GIIN Available field.

i. If you have selected option Yes, enter the entity's GIIN in the Enter GIIN field.
OR
If you have selected option No, enter the reason as to why the GIIN is not available
in the Reason for Non Availability field.

OR
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2. If you have selected the Non-Financial Institution option, select the applicable option.

3. If you have selected the category Active Non-Financial Entity (NFE), select the applicable
sub-category options and enter the relevant information displayed against the selected
options.

4. Click Continue. The Declaration section appears.

14.1.4 Declaration

This section displays the FATCA & CRS declaration for which you are required to provide
consent on behalf of the entity, by selecting the provided checkbox. You are also required to
enter your name in full and also specify your designation in the provided fields.

Welcome, Shamim Daruwala
1028

30 M

FATCA & CRS Self-Certification Form For Entities

™ |dentification of the Entity
~ Tax Residency f

Entity Certification

~ ) What is FATCA & CRS?
Declaration &
Why are you being asked to fill
this form?
| acknowledge and agree that information centained in this form and information regarding income abave may be reported ta
the tax authorities of the country in which such incame arises and that those tax authorities may provide the information to the
country or countries in which | am a resident for tax purposes.

FATCA (Foreign Account Tax Compliance
Act) and CRS (Common Reporting
standard) aim at combatting tax evasion

Zigbank is not able to offer any tax advice on FATCA or CRS or its impact on me. | shall seek advice from a professional tax
on a global level

advisor for any tax related questions.l undertake to notify Zigbank of any change in circumstances that causes any information
on this form to became incorrect and to provide Zighank with updated information within 30 days of said change

As per the Inter-governmental agreement

I authorize Zighank to close or suspend my account(s) without any obligation of advising me of the same if any information (IGA) with the US and OECD, all financial

provided by me in this form or hereafter is found ta be false, untrue or misleading, | have understood the FATGA and CRS
instructions and the requirement of information collected through this form and hereby confirm that the information provided by
me in this form is true, correct and complete to the best of my knowledge

institutions including Zigbank are
required to obtain self-certification and
to carry out due diligence of all accounts

held with the bank
' Zig International Services declare acceptance of all statements above
Please complete all sections of this
form. In certain circumstances, the bank
may be required to share this information
John Smith with relevant tax authorities

Full Name of Representative

Designation Please consult your professional tax
advisor if you have any questions
regarding this form.

Director

FATCA & CRS Instructions

Along with many governments, the government of Country Name has entered into an Inter-governmental Agreement (IGA) with other governments that require financial institutions such as
the Bank to seek additional personal, tax and beneficial owner information and certain certifications and documentation from all account holders. In relevant cases, information will have to
be reperted to tax authorities or appointed agencies. In order to comply with the standards set by FATCA and CRS we may also be required to provide information to any institutions such as
withholding agents for the purpose of ensuring appropriate withholding from the account or any proceeds in relation thereto. Should there be any change in any infermation provided by you,
please ensure you advise us promptly, i.e., within 30 days. Please note that you may receive more than one request for information if you have multiple relationships with Zigbank or its group
entities. Therefore, it is important that you respond to our request, even if you believe you have already supplied any previously requested information

Substantial Presence Test

‘You will be considered a United States resident for tax purposes if you meet the substantial presence test for the calendar year. To meet this test, you must be physically present in the
United States (U.S.) on at least

31 days during the current year, and

183 days during the 3-year period that includes the current year and the 2 years immediately before that, counting

All the days you were present in the current year, and

1/3 of the days you were present in the first year before the current year, and

1/6 of the days you were present in the second year before the current year.

View More

Copyright ® 2006, 2017, Oracle and/or its al All rights reserved. | Security Information | Terms and
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Field Description
Field Name Description
Declaration Select the check box to provide consent to the FATCA &

CRS terms and conditions and to provide consent to the
declaration on behalf of the entity.

Full Name of Representative  Enter your name in fill.

Designation Specify the designation / position that you hold in the
organization /entity.

1. Select the check box to provide consent of the FATCA & CRS terms and conditions and to
provide consent to the declaration.

2. Inthe Full Name of Representative field, enter your full name.

3. Inthe Designation field, specify the current designation or position that you hold in the
organization.

4. Click Submit. The Review screen appears.

14.1.5 Review

The review screen displays all the information that you have entered in the form. You can review
this information and if required, select the option to edit the information of any section. Once you
have verified all the information defined in the form, you can click on the option provided to submit
the form, after which the form will be submitted and the confirmation page will be displayed.
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Review

~ ZlgBank Q = £, Welcome, Shamim Daruwala v

Last login 30 May 10:28 PM

FATCA & CRS Self-Certification Form For Entities

@ Please review the following details before you submit the FATCA & CRS Self-Certification Form.

Identification of the Entity 4

Legal Name of En
JUST EAT

or Organization

Current Legal Address

1022, Redwood Shores
Island Parkway

CA

Idaho

United States

94065

Mailing Address

1022, Redwood Shores
Island Parkway

CA

Idaho

United States

94065

Country of Incorporation or Organization
United Kingdom

Tax Residency 4
Is the entity a tax resident of any country other than <country name=?
Yes

Country of Tax Residence

United Kingdom

TIN Available

Yes

Tax Identification Type

TIN/TIN Equivalant

Is the entity incorporated in the United States of America?

No

Does the entity have any ultimate beneficial owners (incl. controlling persons) who are tax residents (incl. U.S. citizens/green card holders) of countries other than <country name>?
No

Entity Certification “
Please select a category to which the entity belongs
Non-Financial Institution

Non-Financial Institution
Active Non-Financial Entity (NFE)

Name of the related corporation whose stock is traded
Example Coporatiom

Nature of relation
Subsidiary of the listed company

Name of the established securities market on which the stock of the related corporation is regularly traded
ABC Traders

Declaration 4

| acknowledge and agree that information contained in this form and information regarding income above may be reported to the tax autherities of the country in which such income arises and that those tax
authorities may provide the information to the country or countries in which | am a resident for tax purposes.

Zigbank iis not able to offer any tax advice on FATCA or CRS or its impact on me. | shall seek advice from a professional tax advisor for any tax related questions.| undertake to notify Zigbank of any change in
circumstances that causes any information on this form to become incorrect and to provide Zigbank with updated information within 30 days of said change.

I authorize Zigbank to close or suspend my account(s) without any obligation of advising me of the same if any information provided by me in this form or hereafter is found ta be false, untrue or misleading. | have
understood the FATCA and CRS instructions and the requirement of information collected through this form and hereby confirm that the information provided by me in this form is true, correct and complete to the
best of my knowledge.

Full Name of Representative
John Smith

Designation
Director

2008, 2017, Oracle and/or its affil All rights reserved. | Security Information | Terms at

User Manual Oracle Banking Digital Experience Corporate Customer Services 105



FATCA & CRS Form

1. Verify the details, and click Confirm.

OR 7

Click against any section that you wish to edit, if required.
OR

Click Cancel to close the form.

OR

Click Back to navigate to the previous page.

2. The success appears along with the status of submission of the form.

14.1.6 Confirm

The confirmation page will be displayed once you have submitted the form. This page will display
a message identifying whether the form was successfully submitted or not.

Confirm

==z ZlgBank Q = £, Welcome, Shamim Daruwala

Last login 30 May 10:28 PM
FATCA & CRS Self-Certification Form For Entities

& CONFIRMATION

Thank you for submitting your details. You might be contacted by the bank in case any further information or documents are required

Status

Completed

What would you like to do next?

—
—
Go To Dashboard

1. Click Go to Dashboard to navigate to the dashboard.

FAQsS

2. What is FATCA, why | have to fill the FATCA & CRS form?

FATCA stands for 'Foreign Account Tax Compliance Act' and is a legislation designed to
prevent tax evasion.

Introduced by the United States Department of Treasury and the US Internal Revenue
Service (IRS), the purpose of FATCA is to encourage better tax compliance by preventing
US Persons from using foreign banks and other financial organizations in order to avoid US
taxation on their income and assets.
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3. What is a tax identification number (TIN)?

This is your unique number issued in your jurisdiction to you as a tax payer. However we
are aware that some jurisdictions do not issue a specific tax numbers. UK residents can
use their National Insurance number.
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15.

15.1

Mailbox

Mailbox

Mailbox is a two way communication channel between the Bank Administrator and the business
user. Mailbox shows the list of messages to the user with date and time, message subject and
content. Customers can send mail messages to the bank with specific pre-defined subjects for
their queries / complaints / feedback, via the secured mailbox facility which will be delivered to
either OBDX Bank administrator or to the UBS user (using UBS Interactions Module) depending
upon the day 0 configuration.

In addition customers can view alerts generated and sent by the Bank on various events.
Prerequisites:

e User has a valid account or relationship with bank with online banking enabled
Features Supported in Application
The major components of mailbox are:

e Compose — This allows customer to select predefined subject and initiate a mail with
queries/ complaint/ feedback.

e Inbox Folder - where customers can view messages replied by bank administrators. And
also can reply and delete these mails.

e Sent Mail Folder- This allows user to view the mails sent by logged in user. Also an option
is provided to delete the mails.

e Deleted Mail Folder - This allows the user to view mails deleted from user’s inbox and sent
folders. User can permanently delete the mails.

o Alerts — View alerts sent by the bank to the logged in user's mailbox. The user has an
option to delete the alerts.

e Notifications - This section allows the user to view all the naotifications sent by the bank.

How to reach here:

Toggle Menu > Mailbox > Mails
OR

Dashboard > Click EI >View All > Mails

Mails
The Mails functionality is subdivided into the following sub-sections:
e Compose Mail: initiate new mail about any issue, query or feedback
e Inbox: View messages received
e Sent Mail: View the messages that have been sent by the by logged in user

e Deleted Mail: View the messages deleted by logged in user from Inbox and Sent Mail
folder
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Mailbox - Mails

= s 71 10 Welcome, David Marinho
-_ ZIgBank L= & Last login 27 Jun 12:03 AM N
Mailbox
3
oo
Subject Sent
B4 Inbox
| Change Communication Address 26 Jun 2018 06:36:24 PM
< sentual Block Debit / ATM card 21 Jun 2018 01:10:42 AM
T Deleted Mail
Page 1 of1 (1-2 of 2 items)

Copyright ® 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Compose Mail An option to compose new mail.

Inbox Lists the messages sent by Bank.

Sent Mail List the messages sent by logged in user.

Deleted Mail List the messages deleted by logged in user from Inbox and Sent Mail.
Subject The descriptive synopsis of the message.

Click the link on subject of the mail to access the message details

Received Date and time when the message was exchanged.

To access the mails:
1. Click the required option.

a. If you click the Inbox option, the Mailbox screen with received messages appears;
click individual message to view the details.

b. If you click the Sent Mail option, the Mailbox screen with sent messages appears;
click individual message to view the details.
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c. If you click the Deleted Mail option, the Mailbox screen with deleted messages
appears; click individual message to view the details.

2. Click the header to sort the records according to ascending or descending order.
OR

Click G to refresh the mailbox.
OR

To delete multiple messages, select the check box(s) and click Z .
OR
Click Cancel to cancel the transaction.

15.1.2 Compose Mail

The user can initiate a mail communication with the bank through this option. However there is no
option to enter recipient’'s email id. For sending a mail to the bank, user needs to select the
intended account and the subject for which the message has to be sent. Doing so, helps bank to
direct the user’s concern / query to the desired team for quicker and accurate resolution.

How to reach here:

Toggle Menu > Mailbox > Mails > Compose Mail
OR

Dashboard > Click @ >View All > Mails> Compose Malil

To send a message:

1. Click Compose Mail. The Mailbox screen appears.

Mailbox
—_— e 7 10 Welcome, David Marinho
- ZlgBank A = & Last login 27 Jun 1203 AM N
Mailbox
Change Communication Address v
| B4 Inbox
Hi,
4 Sent Mail
ﬁ_T[ Deleted Mail Kindly change my communication address as below.

Example Inc
401 Island Parkway

Redwood Shores, CA 94065

887 Characters Left
B send [ & AttachFile

Maximum allowed file size 5 MB.Allowed file types : jpeg, png, doc, pdf, txt, zip.

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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Field Description

Field Name Description
Category Select the category/ subject related to which the message has to be sent.
Party Select the party with the reference to which the message has to be sent.
Message The text message to be sent to the bank.
2. From the Category list, select the appropriate option.
3. From the Party list, select the desired party.
4. Inthe Message section, enter the message.
5. Click Attach File, to attach a file to be sent along with the mail.
6. Click Send.
The success message appears.
OR

Click Cancel to cancel the transaction and to go back to the dashboard.
Mailbox — Inbox
Click on Inbox to view the messages received. Click on the sender’'s name, to view the individual
message.
To view the received mails:
1. Inthe Mailbox screen, click the Inbox option.

2. The Mailbox screen with received messages list appears; click individual message to view
the details.
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Mailbox — Inbox Message Details

=i £, Welcome, Bruce Wayne ~_-
- ZIgBank O‘ L= Last login 26 Jun 05:24 PM
Mailbox
7o
i From: Bruce Wayne
Sent 22 .Jun 2018 12:53:43 PM
ﬁ Sent Mail Subject Change Communication Address
]E Deleted Mail

Hi, Kindly change my communication address as below: Example Inc. 401 Island Parkway Redwood Shores, CA 94065

Field Description

Field Name Description

Message Details

Name of the sender who has sent the mail.

From
Sent Date and time on which the message was received.
Subject Subject of the received message.

Mail Chain  The message record contains:
e Actual contents of the message
e Date and time on which each message was sent

e  Sender of the message, that is the bank admin or the user

Note: A mail chain is formed when there are multiple mails with the
same subject line.

3. Click the required message that you want to view.
OR

Click the header to sort the records according to ascending or descending order.
OR
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Click G to refresh the mailbox.
OR

Select message and click Z to delete the message.

The Mailbox screen with detailed message record appears; click Reply if you want to reply
to the received message.

OR

Click Delete to delete the message.

OR

Click Back to navigate to the previous page.

OR

Click Cancel to cancel the transaction and to go back to the dashboard.

Mailbox — Inbox Reply Message

== ZlgBank Q =" £, Welcome, David Marinho -

Last login 27 Jun 12:03 AM

o

Hi,
B4 Inbox

Your communication address will be changed as per your information.
V Sent Mail
]E' Deleted Mail

929 Characters Left
& AttachFile

Maximum allowed file size 5 MB.Allowed file types : jpeg, png, doc, pdf, txt, zip.

From David Marinho
Sent 26 Jun 2018 06:36:24 PM
Subject Change Communication Address

Hi, Kindly change my communication address as below: Example Inc. 401 Island Parkway Redwood Shores, CA 94065

Copyright @ 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Message - Reply

This section displays the reply section.

Message The message to be sent to the bank.
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15.1.4 Mailbox — Sent Mail
This option displays all the messages sent by the user. The messages are either sent to the UBS,
if the mailbox is configured with the interaction module of UBS or sent to the OBDX system if the
mailbox is configured with the OBDX.
To view the sent messages
1. Inthe Mailbox screen, click Sent Mail option.

2. The Mailbox screen with sent messages list appears; click individual message to view the
details.

Mailbox — Sent Mail

== ZlgBank Q = £, welcome, Bruce Wayne ~_-

Last legin 26 Jun 05:24 PM

Mailbox

Compose Mail
Subject Sent

B4 Inbox Change Communication Address 22 Jun 2018 12:53:43 PM

Sent Mail
| ﬁ Page 1 of1 (1of 1items)

]ﬂ[ Deleted Mail

Copyright © 2006, 2017, Oracle and/or its affliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Subject Subject of the message.
Sent Date and time on which the message was sent.

3. Click the required sent message that you want to view.
OR

Click the header to sort the records according to ascending or descending order.
OR

Click G to refresh the mailbox.
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OR

To delete multiple mails, select the check box (s) against the mail, and click T to delete
the message.

4. The Mailbox screen with detailed message record appears; click Reply if you want to reply
the received message. The success message appears.
OR
Click Delete to delete the message.
OR
Click Back to navigate to the previous screen.
OR
Click Cancel to cancel the transaction and to go back to the Dashboard.

Mailbox — Sent Mail — Details

= 2 7i £, Welcome, Bruce Wayne ~
_— ZlgBank O‘ = Last login 26 Jun 05:24 PM
Mailbox
From: Bruce Wayne
B Inbox o ‘

Sent 22 .Jun 2018 12:53:43 PM
| ﬁ Sent Mail Subject Change Communication Address

]ﬂ[ Deleted Mail New address

Field Description

Field Name Description

Message Details

This section displays the detailed message.

From The name of the sender who has sent the mail.
Sent Date and time on which the message was sent.
Subject Subject of the sent message.
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Field Name Description

Mail Chain  The message record contains:
e Actual contents of the message
e Date and time on which each message was sent

e  Sender of the message, that is the bank admin or the user

Note: A mail chain is formed when a user sends a mail to bank
administrator and he replies back.

Message - Reply
This section displays the reply section.

Message The message to be sent to the bank.

5. Click the required sent message that you want to view.
OR

Click the header to sort the records according to ascending or descending date.

6. The Mailbox screen with detailed message record appears; click Reply if you want to reply
to the received message. The success message appears.
OR
Click Delete to delete the message.
OR
Click Back to navigate to the previous page
OR
Click Cancel to cancel the transaction and to go back to the Dashboard.

15.1.5 Mailbox — Deleted Mail
This option displays all the messages that are deleted by the user from Inbox and Sent Mail
folders.
To view the deleted messages

1. Inthe Mailbox screen, click Deleted Mail option.
The Mailbox screen with deleted messages list appears; click individual message to view
the details.
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Mailbox — Deleted Mail

= 7 10 @ welcome, David Marinho -
= ZlgBank Q = Lastlagin 27 Jun 1203 AM
Mailbox
'
Compose Mail E ~
Subject Received
B4 Inbox Change Communication Address 26 Jun 2018 06:36:24 PM
<7 sentMail )
Page 1 of1 (1 of 1items)
| T Deleted Mmail

Back To Dashboard

Copyright © 2006, 2017, Oracle andor its affliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Subject Subject of the message.
Received Date and time on which the message was received.

2. Click the required sent message that you want to view.
OR

Click the header to sort the records according to ascending or descending order.
OR

Click G to refresh the mailbox.
OR

To delete multiple mails, select the check box (s) against the mail, and click Z to delete
the message permanently.

3. The Mailbox screen with detailed message record appears; Click Delete to delete the
message.
OR
Click Back to navigate to the previous page.
OR
Click Cancel to cancel the transaction and to go back to the Dashboard.
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Mailbox — Deleted Mail Details

= 2 7i 10 @ welcome, David Marinho -
- ZIgBank Q‘ B Last lagin 27 Jun 1203 AM
Mailbox
Compose Mail ml' Delete
52 Inbox From : David Marinho
Sent 26 .Jun 2018 06:36:24 PM
V sent Mail Subject Change Communication Address
| T Deleted Mmail Hi, Kindly change my communication address as below: Example Inc. 401 Island Parkway Redwood Shores, CA 94065

Copyright © 2006, 2017, Oracle andor its affliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Message Details

This section displays the detailed message.

From The name of the sender who has sent the mail.
Sent Date and time on which the message was sent.
Subject Subject of the message.

Message Contents The contents of the message.

4. Click Delete to delete the message.
OR
Click Back to navigate to the previous page.
OR
Click Cancel to cancel the transaction and to go back to the Dashboard.
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15.2 Alerts

Under this section, all the alerts which are auto generated and sent to the logged in user will be
displayed. User is not allowed to reply to the alerts received in the mailbox. Number of unread
alert count if any will also be shown in this section.

How to reach here:

Toggle Menu > Mailbox > Alerts
OR

Dashboard > Click EI >View All > Alerts

To view the alerts:

1. The alert section displays list of all the alerts received by the user.

Alerts
= # ZigBank Q&= () iogout
Alerts

Q

Subject Received

Transaction Approved 12 Dec 2017 03:56:37 AM
Transaction Approved 12 Dec 2017 03:56:37 AM
Transaction Approved 12 Dec 2017 03:56:37 AM

Transaction Partially Approved

Transaction Partially Approved

Transaction Partially Approved

Transaction Pending Approval

Transaction Partially Approved

Transaction Partially Approved

12 Dec 2017 03:52:49 AM

12 Dec 2017 03:52:49 AM

12 Dec 2017 03:48:43 AM

12 Dec 2017 03:23:51 AM

12 Dec 2017 03:16:13 AM

12 Dec 2017 03:16:11 AM

Page 1 of 1 (1-9of 2items)

Copyright ©2006,2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Subject Subject of the alert.
Received Date and time on which the alert was received.

2. Click individual alert to view the details.

OR

Click the header to sort the records according to ascending or descending date.
OR

Click & to refresh the alerts.

OR
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To delete multiple alerts, select the check box (s) against the alert, and click w to delete
the message.

Alerts Details

= ~ ZigBank Q &= (iogout

Alerts

Transaction Approved 12 Dec 2017 03:56:37 AM

Dear Customer,

Internal Transfer - Record Level Approval initiated by Sean Puffy Combs has been approved by Rob Ross Lowe. The reference number for this transaction is 111266D07E41.

Regards

Customer Service -

Copyright ©2006, 2017, Oradle and/or its affiliates. All rights reserved. | Security Information | Terms and Cenditions

15.3 Notifications

This section lists all the notifications received by the logged in user. The user can view the

detailed notifications but cannot reply to these notifications. Number of unread notification count if
any will be shown in this section.

How to reach here:

Toggle Menu > Mailbox > Notifications
OR

Dashboard > Click IE' >View All > Notifications

To view the notifications:

1. Click the Notifications tab. The Notification section displays list all notifications.
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Notifications

= ~ ZigBank Q& () Logout

Notifications

(4]

Subject Received

& Own Your Dream Car with Car Loan 11 Dec 2017 12:00:00 AM
® Savings Account - A convenient, safe and rewarding experience 11 Dec 2017 12:00:00 AM
®  Apply for Credit Card !! 11 Dec 2017 12:00:00 AM
¥ My Goals - Personal Finance Planning Tool 11Dec 2017 12:00:00 AM
@ Personal Loan Starting 10.75 11Dec 2017 12:00:00 AM

Page 1 of 1 (1-50f5items)

Copyright ©2006,2017, Oracle and/or its affilates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Subject Subject of the notification.
Received Date and time on which the notification was received.

2. Click individual notification to view the details. The detailed message appears.
OR

the header to sort the records according to ascending or descending date.
OR

Click & to refresh the notifications.
OR
To delete multiple notifications, select the check box (s) against the notification, and click

)

to delete the message.
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Notification Details

= ZlgBank Q =2 £, welcome, David villa \

Lastlogin 30 Jun 12:19 AM

Notifications

PersonaScheduled

20 Jun 2018 12:00.00 AM
Dear Sir/Madam,

As a valuable customer we are providing you a personal loan upto 5 Lakh Rupees without any Interest Rate. The Only offer you have ever Dreamt of.
Avail for this offer and you can also win a Yamaha Fascino.

Yours Sincerely,
Managing Director - Satish Kaushik

HDFC Bank.

Field Description
Field Name Description

Notification Details

Subject Subject of the notification.
Received Date and time on which the notification was received.
Message Message body of the notification.
3. Click Delete to delete the notification. The delete warning message appears.
OR

Click Go Back to navigate to the previous page.
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FAOS

1. Can the user initiate a new mail?

Yes, users of the bank can initiate mails by accessing compose mail option through
secured mailbox. All the mails are targeted to Bank Administrator only.

1. Can the user delete multiple mails?

Yes, the user can select multiple mails, by checking against the mails and then click on
delete.

2. Can the users retrieve the deleted mails?

Deleted mails from inbox and sent mail folder will be stored in Deleted Mails folder. User
can view the details of deleted mail. Mails will get permanently deleted from user’s view if
further deleted from ‘Deleted Mail folder’.

3. Canthe user send areply to the alerts sent by the Bank?

No, users will not be able to reply to the alerts sent by the bank (these alerts are auto
generated by system)

Home
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16. Limits

Using this option, user (Maker or Approver) can view the daily limits utilized or available for use.
The Maker can view his transaction initiation monthly and daily limits, while the approver can view
the approval limits allocated to him / her at user level and party level.

The limit has two tabs:
e My Limits
e Corporate Limits
Pre-requisites

Valid limits set up for various transactions.

Features Supported In Application
e View user transaction limits (Daily/Monthly)

e View corporate transaction limits (Daily/Monthly)

How to reach here:

Dashboard > Toggle Menu > Limits

Limits — User Limit
— > o Wel M Li |
= 2 ZigBank QA B e e
Limits
My Limits Corporate Limits
Channel ()
YODLEE v

Transactions

Domestic Payment - RTGS v

Min Amount: Max Amount

Domestic Payment - RTGS Limits £10.00 £25,000.00

Domestic Payment - RTGS
St Daily Limits Monthly Limits

(©) Transaction Group Limits

(@ Channel Group Limits

Channel & Transaction Group
Limits
Amount Count Amount Count

W Utized  £000 W Utiized 0 W Utized  £0.00 W Utiized 0
B Available  £15,000.00 W Available 10 B Available  £30,000.00 W Available 30

Total £15,000.00 Total 10 Total £30,000.00 Total 30

Gopyright ® 2006, 2017, Oracle andfor its affiliates. All rights reserved. | Security Information | Terms and Gonditions
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Field Description

Field Name Description

Channel Channel for which user limits are displayed.

Transaction Select the transaction for which corporate limits are to be
displayed.

The options are:
e International Payment — File level approval
e Create Bill Payment
e Domestic UK payment — non urgent
e File Upload — File Cancellation
e Peerto Peer Transfer
e International Draft
e Domestic UK payment — FASTER
e Self Transfer
e Domestic SEPA Payment — CREDIT
¢ Internal Transfer — File Level Approval
e Create Forex Deal
e Bill Payment
e Domestic Draft
e Domestic Payment — IMPS
e Domestic Payment — NEFT
e Domestic SEPA Payment — Card
e Domestic Payment — File Level Approval
e International Payout
e Mixed Payment — File Level Approval
e External Transfer
e Domestic UK Payment — Urgent
e Internal Transfer
e Domestic Payment - RTGS
e QR Payment

Transaction Name The name of the transaction as selected in the above field is
displayed.

Min Amount The per transaction limit - minimum amount.

Max Amount The per transaction limit - maximum amount.

User Manual Oracle Banking Digital Experience Corporate Customer Services 125



Field Name

Transaction Limit - Daily
Limits

Transaction Limit -
Monthly Limits

Transaction Group Limit -
Daily Limits

Transaction Group Limit -
Monthly Limits

Channel Group Limit -
Daily Limits

Channel Group Limit -
Monthly Limits

Channel & Transaction
Group Limit - Daily Limits

Description

The daily amount limit and transaction count limit (available
and utilized) of a transaction is displayed.

This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available Ilimit
allocated by the Bank (numeric figure below it) and the total of
utilized and available limits.

The monthly amount limit and transaction count limit (available
and utilized) of a transaction is displayed.

This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit
allocated by the Bank (numeric figure below it) and the total of
utilized and available limits.

The daily amount limit and transaction count limit (available
and utilized) of a transaction group is displayed.

This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit
allocated by the Bank (numeric figure below it) and the total of
utilized and available limits.

The monthly amount limit and transaction count limit (available
and utilized) of a transaction group is displayed.

This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit
allocated by the Bank (numeric figure below it) and the total of
utilized and available limits.

The daily amount limit and transaction count limit (available
and utilized) of a channel group is displayed.

This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available Ilimit
allocated by the Bank (numeric figure below it) and the total of
utilized and available limits.

The monthly amount limit and transaction count limit (available
and utilized) of a channel group is displayed.

This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit
allocated by the Bank (numeric figure below it) and the total of
utilized and available limits.

The daily amount limit and transaction count limit (available
and utilized) of a channel and transaction group is displayed.

This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit
allocated by the Bank (numeric figure below it) and the total of
utilized and available limits.
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Field Name Description

Channel & Transaction The monthly amount limit and transaction count limit (available
Group Limit - Monthly and utilized) of a channel and transaction group is displayed.

Limits This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit
allocated by the Bank (numeric figure below it) and the total of

utilized and available limits.
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To view the daily and monthly user limits of a transaction
1. From the Channel list, select the appropriate channel to view its limits.
2. From the Transactions list, select the transaction to view its limits.

3. Click the Transaction Limits / Transaction Group Limit/ Channel Group Limit/ Channel &
Transaction Group Limit tabs to view the specific daily and monthly amount and count limit.

4. Click the Corporate Limits tab to view the corporate limits.

Limits - Corporate Limit

= s 7 Welcome, Messi Lionel
—_ ZlgBank Q = & Last login 07 Jun 04:29 PM N
Limits
My Limits Corporate Limits
Channel (7)
Internet ~

Transactions

International Draft A

. . Min Amount Max Amount
International Draft Limits £1.00 £20,000.00
@ International Draft Limits
Daily Limits Monthly Limits

@ Transaction Group Limits

(©) Channel Group Limits 1% Utilized 0% Utilized 1% Utilized

Channel & Transaction Group

Limits
Amount Count Amount Count
W Utiized  £357.00 W Utiized 2 W Ulized  £2357.00 W Uliized 4
B Available  £199,64300 B Avsilable 198 B Available  £497.543.00 B Available 498
Total £200,00000 Total 200 Total £500,000.00 Total 500

Copyright ® 2006, 2017, Oracle andlor its affiiaies. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Channel Channel for which corporate limits are displayed.
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Field Name Description
Transactions Select the transaction for which corporate limits are to be
displayed.

The options to select are:

e QR Payment
Transaction Name Name of the transaction as selected in the above field.
Min Amount The per transaction limit - minimum amount.
Max Amount The per transaction limit - maximum amount.

International Payment — File level approval
Create Bill Payment

Domestic UK payment — non urgent
File Upload — File Cancellation

Peer to Peer Transfer

International Draft

Domestic UK payment — FASTER
Self Transfer

Domestic SEPA Payment — CREDIT
Internal Transfer — File Level Approval
Create Forex Deal

Bill Payment

Domestic Draft

Domestic Payment — IMPS

Domestic Payment — NEFT

Domestic SEPA Payment — Card
Domestic Payment — File Level Approval
International Payout

Mixed Payment — File Level Approval
External Transfer

Domestic UK Payment — Urgent
Internal Transfer

Domestic Payment — RTGS
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Field Name

Transaction Limit - Daily
Limits

Transaction Limit -
Monthly Limits

Transaction Group Limit -
Daily Limits

Transaction Group Limit -
Monthly Limits

Channel Group Limit -
Daily Limits

Channel Group Limit -
Monthly Limits

Channel & Transaction
Group Limit - Daily Limits

Description

The daily amount limit and transaction count limit (available
and utilized) of a transaction is displayed.

This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit
allocated by the Bank (numeric figure below it) and the total of
utilized and available limits.

The monthly amount limit and transaction count limit (available
and utilized) of a transaction is displayed.

This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit
allocated by the Bank (numeric figure below it) and the total of
utilized and available limits.

The daily amount limit and transaction count limit (available
and utilized) of a transaction group is displayed.

This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit
allocated by the Bank (numeric figure below it) and the total of
utilized and available limits.

The monthly amount limit and transaction count limit (available
and utilized) of a transaction group is displayed.

This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit
allocated by the Bank (numeric figure below it) and the total of
utilized and available limits.

The daily amount limit and transaction count limit (available
and utilized) of a channel group is displayed.

This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit
allocated by the Bank (numeric figure below it) and the total of
utilized and available limits.

The monthly amount limit and transaction count limit (available
and utilized) of a channel group is displayed.

This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit
allocated by the Bank (numeric figure below it) and the total of
utilized and available limits.

The daily amount limit and transaction count limit (available
and utilized) of a channel and transaction group is displayed.

This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit
allocated by the Bank (numeric figure below it) and the total of
utilized and available limits.
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Field Name Description

Channel & Transaction The monthly amount limit and transaction count limit (available
Group Limit - Monthly and utilized) of a channel and transaction group is displayed.

Limits This is represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit
allocated by the Bank (numeric figure below it) and the total of

utilized and available limits.

To view the daily and monthly corporate limits of a transaction
1. From the Channel list, select the appropriate channel to view its limits.
2. From the Transactions list, select the transaction to view its limits.

3. Click the Transaction Limits / Transaction Group Limit/ Channel Group Limit/ Channel &
Transaction Group Limit tabs to view the specific daily and monthly amount and count limit.

Home
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17. Calculators

Calculators are the tools used by the users to arrive at a certain calculation helping to take a
decision with some predefined criteria. Banks can provide details of their products and offers
such as loan interest rates, fixed deposit interest rates, loan tenure etc. through calculators.
Users can also use these calculators to compare different offers and products offered by the
bank.

Oracle banking digital experience provides calculators which banks can offer to their users on
their digital channel. Calculators can be used by customers as well as prospects.

Features Supported in Application
The different calculators are:

e  Eligibility Calculator

e Loan Calculator

e  Term Deposit Calculator

e  Foreign Exchange Calculator

17.1 Loans Calculator

The loans calculator is a simple installment calculator which identifies the monthly installment
amount payable on a loan based on the loan amount, tenure in years and interest percentage.

How to reach here:

Portal Page > Tools & Calculator > Loans
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17.2

Calculators

Loan Calculator

= = ZigBank 2] Login

Amount

£1,000,000.00

For
10 Years

@Interest € yqe P

Loan Calculator

Installment Amount : £13,219.50
Getting a Loan from Zig Bank is

quick and easy.

To ease your burden of paying off

the loan immediately, you can opt for
the EMI (Equated Monthly
Instalment) facility.

To estimate your loan instalment
amount per month, you canuse a
loan calculator.

Copyright © 2006, 2017, Oracle andlorits affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Amount The amount that the customer wants to borrow from the bank.

For (Period) Desired tenure of the loan in terms of years.

Years

@ Interest Interest rate that bank will charge on the applied loan.

Installment The monthly installment payable on the loan calculated on the basis of the
Amount loan amount, tenure and interest rate specified by the user.

1. Inthe Amount field, enter the loan amount.
2. Inthe For Years field, enter the loan tenure in years.
3. Inthe @Interest field, enter the interest rate.

Click Calculate.
The application calculates and displays the monthly installment of the loan.

Eligibility Calculator

Loan eligibility calculator plays an important role in helping a customer understand their current
position with respect to their borrowing capacity. The calculator enables customers to gain an
understanding of their loan eligibility, considering their average monthly income and expenditure.
It computes the loan amount and repayment amount based on income, expense, interest rate and
tenure of the loan. Loan eligibility is calculated by the application and is displayed to the
customer.

The eligibility is calculated on the basis of:
e  The customer’s average monthly income

e  The customer’s average Monthly Expenditures
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e  Tenure of the loan being inquired applied

. Estimated rate of interest

How to reach here:

Portal Page > Tools & Calculator > Eligibility

Loan Eligibility

= = ZigBank
How Much Loan Can You Get?
Your Average Monthly Income

£50,000.00

Your Average Monthly Expenses

£30,000.00

For How Many Years

5

@lnterest £ 10% >

You can get 2 loan of : £941,146.00
Average Installment : £20,000.02/month

Calculate

Copyright ©.2006,2017, Oracle andor its affiates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name

How Much Loan Can You Get?
Your Average Monthly Income

Your Average Monthly
Expenses

For How Many Years
@ Interest

You can get a loan of

Average Installment

Description

Monthly income of the user.

Loan Eligibility Calculator

Zig Bank calculator provides quick
results regarding your eligibility for
the loan considering factors like
your monthly income and expenses.

Monthly expenditure of the user.

Tenure of loan in terms of years.

Interest rate of the loan.

The amount of loan that the customer is eligible to

borrow.

Calculators

EI Login

Display the estimated monthly installment amount.

In the Your Average Monthly Income field, enter your monthly income.

In the Your Average Monthly Expenses field, enter your monthly expenses.

1
2
3. Inthe For How Many Years field, enter the tenure of loan.
4

In the Interest field, enter the rate of interest.

User Manual Oracle Banking Digital Experience Corporate Customer Services
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5. Click Calculate.
The application calculates and displays the eligible loan amount and the average
installment amount.
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17.3 Term Deposit Calculator

The Term Deposit calculator gives an indication to the user about the maturity amount which will
be available, if a particular amount is invested at the bank and left for a fixed period of time. It
calculates the total amount of the term deposit at the end of maturity period. The User can
choose amongst different products that which suits his requirements the best.

How to reach here:

Portal Page > Tools & Calculator > Term Deposits

Deposit Calculator

= = ZigBank Bliogin

Term Deposit Calculator
How Much would you like to Deposit

Amount

£200,000.00

Frequency

Years Months Days

3 6 0 .

Deposit Calculator

@Interest < qox 2
Deposit calculator helps you find out
the maturity amount and the
interest you will earn on it after a

You get back: £284,190.23 particular time period.

Term Deposits are considered to be
safe investments.

Calculate

Back To Dashboard

Copyright ©2006,2017, Oracle and/or its affilates. All ights reserved.| Security Information | Terms and Conditions

Field Description
Field Name Description
How Much would you like to Deposit

Amount Total deposit of principal amount for deposit with default
currency.

Frequency - Years/ Months/  Option to specify tenure in terms of Years / Months /

Days Days.
@Interest Interest rate for which the total amount is to be calculated.
You get back The value of your deposit at maturity.

To calculate deposit value at maturity:

1. Inthe Amount field, enter the deposit amount.
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2. Inthe Frequency - Years/ Months / Days fields, enter the relevant information.
In the Interest field, enter the rate of interest.

4. Click Calculate.
The Deposit Value at maturity appears.

17.4 Foreign Exchange Calculator

The foreign exchange calculator provides the value of one currency with respect to another
currency. The Calculator displays the converted amount and the currency exchange rate applied.
Exchange rates of only predefined currencies can be viewed by the customer.

Exchange rates for the currency will be fetched online from the host system and calculations will
be done based on the exchange rate retrieved.

Features Supported In Application:

This section allows user to see the value expected for a conversion of currency into other.
e Exchange rate of currencies
e Calculation of amount of currency converted to the other

Pre-Requisites

e Support for the currencies provided by host

How to reach here:

Portal Page > Tools & Calculator > Foreign Exchange > Forex Calculator

Forex Calculator

= = ZigBank 2] Login

Forex Calculator
From

Currency

EUR A4

Amount

€1.00

To Forex Calculator
Currency Calculate currency and foreign
INR ~ exchange rates with Zig
Bank’s currency converter and get
@1EUR=70INR up to date exchange rates.
Amount: £70.00 .

Back To Dashboard

Copyright € 2006, 2017, Oracle and/or its affliates. Allights reserved.| Secu

Field Description
Field Name Description

From
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Field Name Description

Currency Currency to be sold for which the exchange rate is to be inquired.
Amount Amount for which conversion is required.

To

Currency Buy currency

Amount Amount (in the To Currency) which you will get post conversion.

To calculate currency exchange rate:
1. From the From — Currency list, select the appropriate currency.
2. Inthe Amount field, enter the amount to be converted.
3. From the To - Currency list, select the currency
4

To calculate the currency exchange rate, click Convert.
The exchange rate for the currency pair appears.

Home
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18. ATM / Branch Locator

Using this option a user can view the address and location of the ATMs and the branches of the
Bank available to serve the user at a certain location. The user is provided with the option to
search for the bank’s ATMs and branches in his vicinity by entering a location. The search results
display the list of ATMs / branches name and distance, from the user's current location.

This feature enables the user to locate the bank’s ATMs/ branches available within a specific
radius of his current location. The user can increase the radius of his search to find more ATMs/
branches. The user can select a Branch / ATM from the search list and on clicking the View
Details icon; the user will be able to view the address and services provided by the specific ATM/
branch. In addition the user can view the detailed directions to the ATM/ branch by clicking Get
Directions, and will also be able to view its location on a map.

Features Supported In Application
. Locate Branches
. Locate ATM

How to reach here:

Login Page > ATM/ Branch Locator
OR

Toggle Menu > ATM/ Branch Locator

ATM /Branch Locator

. 16

z ZlgBank Dashboard Trends Payments Q = Ouogout

ATM/Branch Locator
R 7 NQWRD:;%“ UTTM\\‘\1 L e VONGUIA > ;’ PRADESH. Y
. e "“Kathrﬁandu SR ma:ﬂ1 1
TM/Branch Locatoy 4 RAUASTHAN 0JaIPUT Eant
n| Sk Lucknow ASSAM-
BT NAG/\LI\ND
BIHAR \\ MEGHALAYA
a7 =5
g ! Fuiei £
g k United Arab— e <aanngladesh J 355 Y
li Arabia \ Emirates ) ® Mapuya JHARKHAND TRipyRA K
—— e o India WEST BENGAL o
Anhmedabad MIZoRAM ;
CHHATTISGARH W o
Chhmdwa ra
i Y
/oman ODISHA

= hian M31
== MAHARASHTRA Nawm\ ‘. A

= o (6m) 1w

= Mumbai
\/ TELANGANA
A o
Hyderabad

Yemen [ Thai

GOA ANDHRA
a KARNATAKA PRADESH Bangk
Ny e W
Bengaluru Chennai Bay of Bengal ) i
% o t

omurs oy
TAMIL NADU

Kochi s
KERAL'A Map data ©2017 Google, Mapa GiSras, ORION-ME, ZENRIN | Terms of Use:

Google
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Field Description

Field Name Description
ATM/ Branch Select if the search is for a branch or ATM.
The options are:
. Branch
e ATM

To locate ATM / Branch
1. Click the appropriate option:

a. If you click the Branch option. The Branch location list appears.
b.  If you click the ATM option. The ATM location list appears.

ATM/ Branch Locator - Search

= - ZIgBank Dashboard Trends Payments

c\ 8‘16 o Logout

ATM/Branch Locator

ATM The Hub Mall, Goregaon East, Mumbai, Maharashtra, India MALAD WEST

MALAD EAST

Show nearest ATM/Branches

Oberoi Malll©® MULUND WE

®
ATM in this area Y Water Filteration Plant @
DBA001 0.4 km
Mumbai, Hub mall N
Mumbai, INDIA OYAL PALMS NA i
< VESCO AAHEY COLON &
% GetDirection ® View Details 3 g, ey s Sl ra
{NDWALA © BHANDUP |
COMPLEX of
Versova Beach
g P
= pard iy
VERSOVA 8 Indian Institute u(o ol
& % Technology Bombay )+
o 2 4
Rock Beach g 0 g $
AMBOLI % powdi L2 g -
Google Versova Beach

[P

SAKIVIHAR | Map data ©2017 Google | TermsiofUse | Report a map error

Copyright ZigBank Ltd. All Rights Reserved | Security Information | Terms and Conditions
Field Description

Field Name Description

Enter Search Key in the address or pin-code or city to search the ATM / Branch.
Location

User can select the option 'Or show nearest Branches/ ATMs to me' to
search the nearby locations.

Show nearest The link to view the nearest ATM or branch with respect to the user's
ATM/ current location.
Branches
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Field Name Description

Refine Click the Refine Services icon to filter the search results according to the
Services services offered - All or any of the services maintained in Host for Branch/
ATMs are listed, with a checkbox against them. User can select/ deselect
the required check box(es) to search the ATM / branches providing specific

services.
Name The name of the ATM / branch.
Distance The distance to the ATM / branch selected from the user's current location.
Address The address of the ATM / branch that you have searched for.

View Details
Clicking this link displays the below details.

Name The name of the ATM /branch of the bank.
Address Detail address of the ATM /branch of the bank.
Phone The phone number of the branch.

Number

This field appears for Branch option.

Work Timings The operating hours of the branch.
This field appears for Branch option.

Services The services offered by the bank’s ATM / branch.

Get Directions Click the link, to view the directions of the branch / ATM from your current
location in the map.

2. Inthe Search box, enter the current location. The list of ATM / branches with Name and
Distance details appear.

3. Click the Show nearest ATM/ Branches to view the nearest ATM/ branches with respect to
your current location.
OR

Click the 1 icon to view the search results according to the services offered - filter results
according to all or any of the services maintained in Host for Branch/ ATMs.

4. Click the View Details link, to view the detailed address, phone number (applicable for a
branch), work timings (applicable for a branch) and services provided by the bank branch/
ATM.

5. Click and drag Q to view the distance of ATM/ branch from your current location, and
increase and decrease the radius of your search.
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ATM/ Branch Locator - View Details

— . 16
= = ZigBank Dashboard ~ Trends  Payments Q &= Ouogout
ATM/Branch Locator
— — L = e —~r~Rathmandu ~ SIKKIM Bhutan 7
(i L T
i L
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united Arap— = g\ades! o
v )
Saudi Arahia Emirates / L -~ LT, SHARKHAND 2 ripuRn |
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PR T Chhindwara Myar
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6. Click the Map/ Satellite to view the map of the Branch/ ATM location respectively.
FAQsS

1. Can lview ATM/ Branches of other cities/ states/ countries?

Yes, you can view them in map as well as get their details such as address and phone
numbers, working hours, services offered.

Home
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19. Feedback Capture

Feedback option enables you to provide feedback on various aspects of the application as well as
specific to transactions. You will be asked a feedback question on which you need to rate on a
rating scale and answer subsequent questions if defined for a scale weight that you rate. The
feedback captured is analyzed by the bank administrator to decide on the course corrections in
case of issues.

Feedback can be provided by the user through the following options in the system:

e General Feedback

e Transaction Specific Feedback

General Feedback

General feedback is available as an option to provide feedback on generic aspects about the
application.

How to reach here

Toggle Menu > Leave Feedback

To provide general feedback:
1. Click Leave Feedback. The Feedback pop-up screen appears.

2. Afeedback question appears along with a rating scale.
Select an appropriate rating on the scale.

3. Depending on the rating, the system will provide you with a question along with a set of
options.

Select an appropriate option corresponding to the question.

You can also add comments, if required.

General Feedback

= = ZigBank

Tell us, what areas can be improved?

Navigation and User Experience

¥ Transaction can be made available on alternate channel

Your comments (Optional)
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6. Click Submit. A message confirming successful submission of feedback appears.

Transaction Specific Feedback

You can capture feedback specific to a transaction provided the transaction has been enabled for
feedback capture by the bank. Feedback will be available as an option post transaction
confirmation. Transaction specific feedback is recorded and stored for further analysis.

To provide transaction specific feedback:

1. Once the transaction is successfully submitted, feedback as an option is displayed on
confirmation page.

2. Click Feedback. The Feedback pop-up screen appears.
OR
Click Go to Dashboard link to navigate to the Dashboard.

A feedback question appears along with a rating scale.
Select an appropriate rating on the scale.

Depending on the rating, the system will provide you with a question along with a set of
options.

6. Select an appropriate option corresponding to the question.
7. You can also add comments, if required.
OR

Click Skip to skip the feedback process. The Dashboard screen is displayed.

OR

Click Never ask me again if you do not wish to be asked to provide for any transaction. The
system will suspend the feedback process for all transactions and you can enable the same
again (if required) through ‘My Preferences’ from the toggle menu.
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Transaction Feedback

ZigBank

Retail Template

Never ask me again

ZigBank

Tell us, what areas can be improved?

Navigation and User Experience

+ Transaction can be made available on alternate channel

Your comments (Optional)

8. Click Submit. A message confirming successful submission of feedback appears.

Home
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20. My Reports

Corporate User logs into the system and navigates to My Reports screen. On accessing ‘My
Reports’ menu, last 10 reports which generated by the user or by other users of a party are listed
with the respective report status. User can choose to search the specific report using the search
criteria or can opt to view/ download detailed report.

Reports are categorized as:
e Adhoc Reports
e Scheduled Reports

How to reach here:

Toggle menu > Reports > My Reports

20.1 My Reports - Adhoc

Adhoc reports are generated on demand or on request. Reports can be requested from the
'Reports’ screen. Adhoc reports can be viewed using ‘My Reports' screen.

To view and download the generated adhoc reports:

My Reports - Adhoc

= = 7i Welcome, Carrol Ankiston
—_ Z'gBank QA = & Last login 08 Jun 10:24 PM v
My Reports
Adhoc Scheduled . - ®
Search N @I
Report Id Report Name . ”
elec
Generation Date e har E] e = Rote

You can view the list of all adhoc and
scheduled reports from here which are

already generated, failed or still under
m e

Report Name Report Sub Id Generation Date and Time Status

Daily Balance Position Report 080619769439001 08 Jun 2018 11:41:38 AM PROCESSED
Party wise pending Approvals list Report 080622031109001 08 Jun 2018 10:43:05 AM PROCESSED
Party wise pending Approvals list Report 080619297480001 08 Jun 2018 10:10:56 AM PROCESSED

Page 1 of 1 (1-30f 3 items)

Field Description

Field Name Description
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Field Name Description

Search

Report ID Report ID to search specific report. All the report IDs will be listed.
Report Name Report Name to search specific report. All the reports with the

names will be listed.

Generation Date To search generated reports between specific date ranges.

e From date — to specify the date from which the generated
reports to be searched.

e To date — to specify the date till which the generated reports
to be searched.

Report List

Report Name Report Name to search specific report. All the reports with the
names will be listed.

Report Sub ID Links of view the specific report.

Generation Date and Report generation time and date.

Time
Status Status of generated reported.
The status can be:

e Processed

e Pending

e Error
1. Click search icon O" to search the reports with given search criteria. The search results

matching to the search criteria are shown on the same screen.

2. Click on Report Sub ID hyperlink to view the detailed report. (Refer specimen provided for

each report)

20.2 My Reports - Scheduled

The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,
and annually are categorized under scheduled reports.

To view and download the generated scheduled reports:

1. Click the Scheduled tab. The list of scheduled reports appears.
OR

Click search icon O“ to search the reports with given search criteria. The search results
matching to the search criteria are shown on the same screen.
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My Reports - Scheduled

= 7= ZigBank

My Reports

Q = £, Welcome, Carrol Ankiston
Last login 08 Jun 10:24 PM

My Reports

Adhoc Scheduled
Search
Report Id

Generation Date

From Date ]
Report Name Report Sub Id

Daily Balance Position Report
Party wise pending Approvals list Report

Party wise pending Approvals list Report

Page 1 of1 (1-30f 3 items)

Report Name

Generation Date and Time

080619769439001 08 Jun 2018 11:41:38 AM
080622031109001 08 Jun 2018 10:43:05 AM
080619297480001 08 Jun 2018 10:10:56 AM

Status

PROCESSED

PROCESSED

PROCESSED

Note

You can view the list of all adhoc and
scheduled reports from here which are
already generated, failed or still under
processing.

Copyright @ 2006, 2017, Oracle andor its affliates. Al rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Search

Report ID Report ID to search specific report. All the report IDs will be listed.
Report Name Report Name to search specific report. All the reports with the

names will be listed.

Generation Date To search generated reports between specific date ranges.

e From date — to specify the date from which the
generated reports to be searched.

To date — to specify the date till which the generated reports

to be searched.

Report List

Report Name Report Name to search specific report. All the reports with the
names will be listed.

Report Sub ID Link to view the specific report.
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Field Name Description

Generation Date and Report generation time and date.
Time
Status Status of generated reported.
The status can be:
eProcessed
ePending
eError

2. Click on Report Sub ID hyperlink to view the detailed report. (Refer specimen provided for
each report)

FAOs

1. Canlchoose aformatin which areportis to be downloaded from My Reports screen?

A report can be downloaded in a format selected while generating a report.

Home
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21. Report Generation

Corporate user logs into the system and navigates to Report Generation screen. On accessing
‘Report Generation’ menu, corporate user has to select a type of a report which needs to be
generated. Other reports parameters with respect to each report are displayed on the screen as
input fields so that report can be requested with specific data.

Reports are categorized as:
e Adhoc Reports
e  Schedule Reports

Corporate user can view the all the reports that are scheduled and can view and edit the
parameters of the scheduled reports, as per requirement to generate reports on new parameters
from next report cycle. Corporate user approver can approve or reject the maintenance initiated
for editing existing report schedule.

Note: If two factor authentication is enabled, the reports get generated only after successful
authentication.

The lists of reports are:

e Daily Balance Position Report

e Party wise Payee Maintenance Report

e Party wise Pending Approvals list Report

e Transaction Summary Report

How to reach here:

Toggle menu > Reports > Report Generation
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Report Generation

Report Generation

= 7 £, welcome, Carrol Ankiston -
= ZlgBank % &2 Last legin 08 Jun 10:24 PM
Reports

Adhoc Schedule

Report Name cole
Selec

With this option, you can generate adhoc
reports which are internal or related to
customers. You need to select the Report
Name, Frequency, Duration and Format in
which you want to generate it. Once
submitted you can view and download the
generated reports from My Reports option.

Field Description
Field Name Description

Report Name Select the report that is to be generated.

21.1 Adhoc Reports

Adhoc reports are generated on demand or on request. Reports can be requested from the
'Reports’ screen. Adhoc reports can be viewed using '‘My Reports' screen.
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Adhoc Reports

= CAHEIS Q E B weeme o
Reports
adhoc Schedule o ‘. . .
Report Name Daily Balance Position Report v Q
Report Format PDFE "
Tips
Duration

09Jun2018 [ 30Jun2018  [H

With this option, you can generate adhoc
reports which are internal or related to
customers. You need to select the Report

m Name, Frequency, Duration and Format in
which you want to generate it. Once
submitted you can view and download the
generated reports from My Reports option.

Copyright ® 2006, 2017, Oracle andor its affiliates. Al rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Report Name  The report type selected to generate the report.

Report Format The format in which report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:
e PDF
e XLS

The options with Internal Reporting Application are:

e PDF
e CSV
Duration The period for which the report is to be generated.

Start date of the date range from which you want to generate the report.
End date of the date range up-to which you want to generate the report.
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21.2 Scheduled Reports

The reports that are generated automatically in specific time frame such as daily, weekly,
monthly, quarterly, and annually are categorized under scheduled reports.

Scheduled Reports

= 2 Zighank QB B e s N
Reports
Adhoc Schedule ]
Report Name Daily Balance Position Report v (Q
Report Format POF »
Select Frequency DAILY " T[ps

Report Generation

With this option, you can schedule reports

Start Generating P Stop Generating

06/30/18 00:00 2} which are internal or related to customers
You need to select the Report Name,
Frequency and Duration for which you want
to generate it. Once submitted you can
either go to My Reports option and can view
or download reports from there or can
simply click on View Scheduled Reports link
provided on the same page.

06/09/18 00:00

Duration 09Jun2018 [ 30Jun2018 [

View Scheduled Reports

Copyright ® 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Report Name  The report type selected to generate the report.

Report Format The format in which report is to be generated.
The options with Oracle Business Intelligence (Bl) Publisher are:

e PDF
e XLS

The options with Internal Reporting Application are:
e PDF
e CSV
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Field Name Description
Select The frequency at which the reports are generated.
Frequency The options are:
e Once
e Daily
e  Weekly
e  Monthly
Start Start date of the date range from which you want to generate the report.
Generating
Stop End date of the date range up-to which you want to generate the report.
Generating
Duration The period for which the report is to be generated. Start date of the date
range from which you want to generate the report. End date of the date
range up-to which you want to generate the report.
View Link to view all the reports that are scheduled.
Scheduled
Reports
View Scheduled Reports

Using this option, corporate user can view all the reports and its details that are scheduled to the

future date.

To view the scheduled reports:

1. Inthe Report Generation screen, click the Scheduled tab. The scheduled report
generation screen appears.

2. Click the View Scheduled Reports link.
The Scheduled Reports screen appears.
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Scheduled Reports

== ZlgBank Q = L, Welcome, Anderson wood

Last login 26 Jun 07:59 PM

Scheduled Reports

Scheduled Reports

Report Id R
Report Name Report Id Schedule Frequency Start Date End Date

Party wise pending Approvals list Report 080636116047 MONTHLY 09.Jun 2018 12:00:00 AM 09 Jun 2019 12:00:00 AM

Party wise Payee Maintenance Report 080669805916 MONTHLY 09 Jun 2018 12:00:00 AM 30 Jun 2019 12:00:00 AM

Daily Balance Position Report 080616164684 DAILY 09 Jun 2018 12:00:00 AM 31 0ct 2018 12:00:00 AM

Party wise pending Approvals list Report 080629991628 MONTHLY 09 Jun 2018 12:00:00 AM 31Jul 2019 12:00:00 AM

Party wise Payee Maintenance Report 080622928203 ONCE 30 Jun 2018 12:00:00 AM

Page 1 of 1 (1-50f 5items)

Copyright @ 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Report Name Name of the scheduled reports.
Report ID IDs of the reports that are scheduled.

Schedule Frequency The frequency that has been scheduled to generate the report.
Start Date Start date of the date range for the scheduled report.

End Date End date of the date range for the scheduled report.

3. Click the desired Report ID link to view the details of the scheduled report. The View
Scheduled Reports screen appears.
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View Scheduled Reports

= ZlgBank Q = £, Welcome, Anderson wood

Last login 26 Jun 07:59 PM

Scheduled Reports

Report Name Party wise pending Approvals list Report
Report Id 080636116047

Report Format PDF

Report Frequency MONTHLY

Start Date 09 Jun 2018 12:00:00 AM

Stop Date 09 Jun 2019 12:00:00 AM

Scheduled By carrol

m

Copyright ® 2006, 2017, Oracle andor its affiliates. All ights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Report Name Name of the scheduled report.

Report Id Id of the scheduled report.

Report Format The report format of the scheduled report.

Report Frequency The frequency at which the reports are scheduled to run.

Start Date Start date of the date range for the scheduled report.
Stop Date End date of the date range for the schedule report.
Scheduled By The id of the user who scheduled the report generation.
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21.2.2 Edit Scheduled Reports

Using this option, corporate user can edit the parameters defined for scheduled reports. These
changes are implemented to generate the reports of next scheduled cycle.

To edit the scheduled reports:
1. Click the Scheduled tab. The scheduled report generation screen appears.

2. Click the View Scheduled Reports link.
The Scheduled Reports screen appears.

3. Click the desired Report ID link to edit the details of the scheduled report. The View
Report Schedule screen appears.

4. Click Edit to modify the report schedule. The Edit Scheduled Reports screen appears.
glik Delete to delete the report schedule.
8IIchk Back to navigate to the previous screen.
8IIchk Cancel to cancel the transaction.

Edit Scheduled Reports

== ZlgBank Q = 2, Welcome, Anderson wood

Last legin 26 Jun 07:59 PM

Scheduled Reports

Report Name Party wise pending Approvals list Report

Report Id 080636116047

Report Format . "

Report Frequency MONTHLY "

Start Generating 09 Jun 2018 12:00:00 AM

Stop Generating 06/09/19 5]
Scheduled By carrol

& e

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Report Name Name of the scheduled reports.
Report Id Ids of the reports that are scheduled.
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Field Name Description
Report Format The report format of the scheduled report.
Report Frequency The frequency of the scheduled report.

The options are:

e Once
e Daily
e  Weekly
e  Monthly
Start Generating The start date of the scheduled report.
End Generating The end date of the scheduled report.
Scheduled By The id of the user who scheduled the report generation.
5. Modify the details, if required. You can modify the Report Format, Report Frequency and
Start Generating date and time.
6. Click Save to save the changes. The Confirm Edit Scheduled Report screen appears.
OR
Click Back to navigate to the previous screen.
OR
Click Cancel to cancel the transaction.
7. Click Confirm.
The user will be navigated back to the create screen.
OR
Click Cancel to cancel the transaction.
8. The success message appears.

Click OK to complete the transaction.

21.2.3 Delete Scheduled Reports

The corporate user can delete the scheduled reports which are no longer required.

To delete the scheduled reports

1.

In the Report Generation screen, click the Scheduled tab. The scheduled report
generation screen appears.

Click the View Scheduled Reports link.
The Scheduled Reports screen appears.

Click the desired Report ID link to delete the scheduled report. The View Scheduled
Report screen appears.

Click Delete.
The application will prompt the user with a deletion message.

User Manual Oracle Banking Digital Experience Corporate Customer Services
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Delete Scheduled Reports

ZigBank

Delete Scheduled Report Request

Are you sure you want to delete the schedule of the Report Id - 080636116047 2

5. Click Confirm to proceed with the deletion request. It will navigate to confirmation page
with a success message and the status.

6. Click OK to complete the transaction.

User Manual Oracle Banking Digital Experience Corporate Customer Services 160



21.3
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Report Generation

Daily Balance Position Report

Daily balance position report provides the information on opening balance, total credits, total
debits and closing balance. A user can request to generate an adhoc and scheduled report.

Further, user has to select a format in which the report needs to be generated.

Further, user has to select a format in which the report needs to be generated. The user can
generate reports under the following two categories.

e Adhoc Report
e  Schedule Report

How to reach here:

Corporate Dashboard > Toggle menu > Report > Report Generation

Daily Balance Position Report
Daily balance position Adhoc reports are generated on demand or on request. Reports can be
requested from the 'Reports' screen. Adhoc reports can be viewed using 'My Reports' screen.
To generate the daily balance position adhoc report:
1. Click the Adhoc tab.

2. From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

Daily Balance Position - Adhoc Reports

= o 7i Welcome, Carrol Ankiston
— ZlgBank QA = & Last login 08 Jun 1024 PM N4
Reports
Adhoc Schedule o9 g )
Report Name Daily Balance Position Report v Q
Report Format PDF v
Tips
Duration 08Jun2018 [ 30Jun2018 [

With this option, you can generate adhoc
reports which are internal or related to
customers. You need to select the Report
m Name, Frequency, Duration and Format in
which you want to generate it. Once
submitted you can view and download the
generated reports from My Reports option

Gopyright ® 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name Description

Report Name  The report type selected to generate the report.

Report Format The format in which report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:

e PDF
e XLS
The options with Internal Reporting Application are:
e PDF
e CSV
Duration The period for which the report is to be generated.

Start date of the date range from which you want to generate the report.
End date of the date range up-to which you want to generate the report.

From the Report Format list, select the appropriate report output format.
4.  From the Duration - From and Duration - To list, select the appropriate duration.

Click Generate Report to view and generate the report.
OR

Click Clear to reset the search parameters.

OR

Click Cancel to cancel the transaction.

6. The success message of request along with the status, Report Request Id and Reference
Number appears. Click Ok to complete the transaction.
OR
Click the View Reports link to download the report. User is directed to My Reports screen.
The list of reports appears.

7. Click on desired Report Sub ID to view and download the generated report. You can
download the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Corporate Dashboard > Toggle Menu >
Reports > My Reports.
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Report Generation

For reference, a specimen of the report generated is given below:

Daily Balance Position Z ZigBank
Party Name: Corp User1 | Party I1d: 001164 Digital Bankin
Start Date- 2013-10-30 | End Date: 2014-10-30 g 9
Account Number: AT30011640014 | Account Currency: GBP | Branch Code: AT3

Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £0.00 9 £0.00 3510 £0.00

Account Number: AT30011640025 | Account Currency: GBP | Branch Code: AT3

Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £40.00 4 £230.00 230 -£180.00
Account Number: AT30011640036 | Account Currency: USD | Branch Code: AT3

Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £0.00 1 £0.00 310 £0.00

Account Number: AT30011640047 | Account Currency: USD | Branch Code: AT3

Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £0.00 2 £0.00 80 £0.00

Account Number: AT30011640069 | Account Currency: GBP | Branch Code: AT3

Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £0.00 1 £0.00 200 £0.00

Account Number: AT30011640078 | Account Currency: GBP | Branch Code: AT3

Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £0.00 1 £0.00 5.0 £0.00

1 Report generated by Corp User1 | 30 Oct 2017, 08:55

Field Description
Field Name Description

Report Parameters
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Field Name
Party Name
Party ID
Start Date
End Date

Account
Number

Account
Currency

Branch Code
Date

Opening
Balance

Total Credits
Credit Count
Total Debits
Debit Count

Closing
Balance

Description

The name of the party for whom the report is generated.
The Id of party for whom the report is generated.
The start date of the generated report.

The end date of the generated report.

Report Generation

Account number of the user for whom report is generated and is selected

at the time of report generation.

Currency of the account.

Branch code of the user's account.
Report creation date.

Opening balance of the user's account.

Total amount credited on the user's account
Total Credit count of the account at the time of transaction.
Total amount debited on the user's account
Total Debit count of the account at the time of transaction.

Closing balance of the user's account.

Daily Balance Position Report — Schedule Reports

The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,

and annually are categorized under scheduled reports.

To generate the Daily Balance Position schedule report:
1. Click the Schedule tab.

2. From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.
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Daily Balance Position Report - Schedule Report

= Ll QB & e oo e
Reports
Adhoc Schedule s o
Report Name Daily Balance Position Report v @
Report Format PDFE "
Select Frequency DAILY o Tips
Start Generating = Stop Generating With this option, you can schedule reports

10/31/18 00:00 o) which are internal or related to customers
You need to select the Report Name,
Frequency and Duration for which you want
08Jun2018 [ 30Junz018 [ to generate it. Once submitted you can
either go to My Reports option and can view
or download reports from there or can
simply click on View Scheduled Reports link

provided on the same page.

View Scheduled Reports

06/08/18 00:00

Duration

Copyright ® 2006, 2017, Oracle andor its affiliates. Al rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Report Name The report type selected to generate the report.
Report Format The format in which report is to be generated.

The options with Oracle Business Intelligence (BI) Publisher are:
e PDF
e XLS

The options with Internal Reporting Application are:

e PDF
e CSV
Select Frequency The frequency at which the reports are generated.

The options are:

e Once
e Dally
e  Weekly
e  Monthly
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Field Name Description
Start Generating Start date of the date range from which you want to generate the
report.
Stop Generating End date of the date range up-to which you want to generate the
report.
Duration The period for which the report is to be generated.
Start date of the date range from which you want to generate the
report.
End date of the date range up-to which you want to generate the
report.
View Scheduled Link to view all the reports that are scheduled.
Reports
3.  From the Report Format list, select the appropriate report output format.
4.  From the Select Frequency list, select the appropriate option.
5. From the Start Generating and Stop Generating list, select the appropriate duration.
6. From the Duration - From and Duration - To list, select the appropriate duration.
7. Click Schedule Report to view and generate the report.

OR

Click the View Scheduled Reports link to view all the scheduled reports. The Scheduled
Reports screen appears.

OR

Click Clear to reset the search parameters.

OR

Click Cancel to cancel the transaction.

8. The success message of request along with the status, Report Request Id and Reference
Number appears. Click Ok to complete the transaction.
OR
Click the View Reports link to download the report. User is directed to My Reports screen.
The list of reports appears.
9. Click on desired Report Sub ID to view and download the generated report. You can
download the report in PDF, XLS, and CLV formats.
Note: You can also download the requested report from Toggle Menu > Reports > My
Reports.
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21.4

2141

Report Generation

Party wise Payee Maintenance Report

Party wise Payee Maintenance Report provides a summary of account payees and draft payees
maintained for a specific party ID. User has to provide a party ID for which Party wise Payee
Maintenance Report is to be generated.

Further, user has to select a format in which the report needs to be generated. The user can
generate or see reports under the following two categories.

e Adhoc Report
e  Scheduled Report

How to reach here:

Toggle menu > Reports > Report Generation

Party wise Payee Maintenance - Adhoc Report

Party wise Payee Maintenance Adhoc reports are generated on demand or on request. Reports
can be requested from the 'Reports' screen. Adhoc reports can be viewed using ‘My Reports'
screen.

To generate the Party wise Payee Maintenance adhoc report:
1. Click the Adhoc tab.

2. From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

Party wise Payee Maintenance - Adhoc Reports

= 7= ZigBank QS
Reports
Adhoc Schedule . T
Report Name Party wise Payee Maintenance R.. @
Report Format bOF v
Party ID #4930 Party Name Berkshire Hathaway Tips

With this option, you can generate adhoc
reports which are internal or related to
m customers. You need to select the Report
Name, Frequency, Duration and Format in
which you want to generate it. Once
submitted you can view and download the
generated reports from My Reports option.

Copyright @ 2006, 2017, Oracle and/or its affliates. All ights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name Description
Report Name The type of report to be generated.

Report Format  The format in which report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:

e PDF
e XLS
The options with Internal Reporting Application are:
e PDF
e CSV
Party ID The Id of party for whom the report is to be generated.
Party Name The name of the party for whom the report is to be generated.

From the Report Format list, select the appropriate report output format.

4. Click Generate Report to view and generate the report.
OR
Click Clear to reset the search parameters.
OR
Click Cancel to cancel the transaction.

5. The success message of request along with the status, Report Request Id and Reference
Number appears. Click Ok to complete the transaction.
OR
Click the View Reports link to download the report. User is directed to My Reports screen.
The list of reports appears.

6. Click on desired Report Sub ID to view and download the generated report. You can
download the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Toggle Menu > Reports > My Reports.
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For reference, a specimen of the report generated is given below:

Party wise Payee Maintenance
Party Id - 001164 | Party Name - Exxon Mobil

[Account Payees

Report Generation

% ZigBank
Digital Banking

Payee-Biller Name Account Type Account Details NickName Created By Access Type

DoMichael? DOMESTIC 9823u40joo MichaelDomnNick rkcorpusert Private
HDFC Bank Ltd

DomRihnna DOMESTIC 9234092099 RihanaDomNick rkcorpusert Private
HDFC Bank Ltd

DomRiyal DOMESTIC UYDYID34703 RiyaDomNick1 rkcorpusert Private
HDFC Bank Ltd

DomRiya2 DOMESTIC UYDYID34703 RiyaDomNick2 rkcorpusert Private
HDFC Bank Ltd

DomRiya3 DOMESTIC UYDYID34703 RiyaDomNick3 rkcorpusert Private
HDFC Bank Ltd

DomSuhanal DOMESTIC 78408TCFTUOFO DomSuhanaNick1 rkcorpusert Public
HDFC Bank Ltd

DomSuhanai DOMESTIC 78409TCFTUOFO DomSuhanaNick11 rkcorpusert Public
HDFC Bank Ltd

[TJack1 INTERNATIONAL CKICUT7878 ITJackNick1 rkcorpusert Private
BANK OF CYPRUS

[TJack2 INTERNATIONAL CKICUT7878 ITJackNick2 rkcorpusert Private
BANK OF CYPRUS

[TJack3 INTERNATIONAL CKICUT7878 ITJackNick3 rkcorpusert Private
BANK OF CYPRUS

[TSparow1 INTERNATIONAL ICATTICGITSTT ITSparowNick1 rkcorpusert Private
ANGLO IRISH BANK
CORPORATION PLC

LucylT1 INTERNATIONAL 190100183 LosDelRi001Nick1 rkcorpusert Public
Bank of Bahrain

1 Report generated by Corp User1 | 06 Nov 2017, 12:04

Field Description

Field Name

Description

Report Parameters

Party 1D

Party Name

The Id of party for whom the report is to be generated.

The name of the party for whom the report is to be generated.

Report Parameters

Below field appears for Account type payee
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Field Name Description

Payee Biller Name  Name of the Payee for identification.

Account Type The account type.

Account Details The account details.

Nickname Account nickname to identify the account.
Created By Name of the payee creator.

Access Type The access type.

Report Parameters
Below field appears for Demand Draft type payee

Payee Biller Name  Name of the Payee for identification.

Draft Type Type of draft associated with the Payee.
Draft Favoring Name of the payee of the draft.

Created By Name of the payee creator.

Access Type The access type.

21.4.2 Party wise Payee Maintenance — Schedule Reports
The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,
and annually are categorized under scheduled reports.
To generate the Party wise Payee Maintenance schedule report:
1. Click the Schedule tab.

2. From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

User Manual Oracle Banking Digital Experience Corporate Customer Services 170



Report Generation

Party wise Payee Maintenance - Schedule Report

= < 7i Welcome, Anderson wood
- ZIgBank Q“ & & Last legin 26 Jun 0720 PM N
Reports
Adhoc Schedule . c
Report Name Party wise Payee Maintenance R. v } ;
Report Format PDF v
Select Frequency WEEKLY » Tips

With this option, you can schedule reports

Start Generating s Stop Generating
06/26/18 00:00 e 09/30/18 00:00 ) which are internal or related to customers.
You need to select the Report Name,
Party ID #2030 Party Name Berkshire Hathaway Frequency and Duration for which you want

to generate it. Once submitted you can
either go to My Reports option and can view
or download reports from there or can

simply click on View Scheduled Reports link
Schedule Report m provided on the same page.

View Scheduled Reports

Copyright @ 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Report Name The report type selected to generate the report.
Report Format The format in which report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:
e PDF
e XLS

The options with Internal Reporting Application are:

e PDF
e CSV
Select Frequency The frequency at which the reports are generated.

The options are:

e Once
e Dally
e  Weekly
e  Monthly
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Field Name Description
Start Generating Start date of the date range from which you want to generate the
report.
Stop Generating End date of the date range up-to which you want to generate the
report.
Party ID The party id of the user for whom report is to be generated.
Party Name The name of party for whom the report is to be generated.
View Scheduled Link to view all the reports that are scheduled.
Reports
3. From the Report Format list, select the appropriate report output format.
4.  From the Select Frequency list, select the appropriate option.
5. From the Start Generating and Stop Generating list, select the appropriate duration.
6. Click Schedule Report to view and generate the report.
OR
Click the View Scheduled Reports link to view all the scheduled reports. The Scheduled
Reports screen appears.
OR
Click Clear to reset the search parameters.
OR
Click Cancel to cancel the transaction.
7. The success message of request along with the status, Report Request Id and Reference
Number appears. Click Ok to complete the transaction.
OR
Click the View Reports link to download the report. User is directed to My Reports screen.
The list of reports appears.
8. Click on desired Report Sub ID to view and download the generated report. You can
download the report in PDF, XLS, and CLV formats.
Note: You can also download the requested report from Toggle Menu > Reports > My
Reports.
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21.5 Party wise Pending Approvals list Report

Party wise Pending Approval List Report provides a summary of transaction pending for approval
under a specific party ID.

Further, user has to select a format in which the report needs to be generated. The user can
generate reports under the following two categories.

e Adhoc Report
e  Schedule Report

How to reach here:

Toggle menu > Reports > Report Generation

21.5.1 Party wise Pending Approvals list - Adhoc Report

Party wise Pending Approvals list Adhoc reports are generated on demand or on request.
Reports can be requested from the 'Reports' screen. Adhoc reports can be viewed using 'My
Reports' screen.

To generate the party wise pending approvals list adhoc report:
1. Click the Adhoc tab.

2. From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

Party wise Pending Approvals List - Adhoc Report

= <= ZigBank QB Weleome Andersor oo
Reports
Adhoc Schedule e .
Report Name Party wise pending Approvals list.. @
Report Format POF w
Party ID ##030 Party Name Berkshire Hathaway Tips

With this option, you can generate adhoc
reports which are internal or related to
Generate Report customers. You need to select the Report
Name, Frequency, Duration and Format in
which you want to generate it. Once

submitted you can view and download the
generated reports from My Reports option.

Copyright @ 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name Description
Report Name The type of report to be generated.

Report Format  The format in which report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:

e PDF
e XLS
The options with Internal Reporting Application are:
e PDF
e CSV
Party ID The party id of the user for whom report is to be generated.
Party Name The name of party for whom the report is to be generated.

From the Report Format list, select the appropriate report output format.

4. Click Generate Report to view and generate the report.
OR
Click Clear to reset the search parameters.
OR
Click Cancel to cancel the transaction.

5. The success message of request along with the status, Report Request Id and Reference
Number appears. Click Ok to complete the transaction.
OR
Click the View Reports link to download the report. User is directed to My Reports screen.
The list of reports appears.

6. Click on desired Report Sub ID to view and download the generated report. You can
download the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Toggle Menu > Reports > My Reports.
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For reference, a specimen of the report generated is given below:

Party wise Pending Approvals List ORACLE’

Party Id 001150 | Party Digital Banking
Name

5.263%

4
g

94.74%

[l ACCOUNT_FINANCIAL [ ACCOUNT_NON_FINANCIAL | PAYMENTS M BULK_FILE
B PAYEE_BILLER BULK_RECORD OTHER_TRANSACTION

ACCOUNT FINANCIAL-

|

Date Name Account 1d Initiated By Reference Number
ACCO ON FINANCIAL- 0
Date Name Account Details Initiated By Reference Number

PAYMENTS- 0

Date Name Account Details Amount Payee Account Initiated By Reference
Details Number

BULKFILE- 0
Date Name Transaction Type File Name File Amount Initiated By Reference Number

BULK RECORD- 0

Date MName Account Details Amount Payee Account Reference Number

Details

Initiated By

PAYEE AND BILLER-

‘

Date initiatedBy Reference Number Transaction Type Description

02 Jan 2018, 04:01:49 WillTruman 02018053E805 Request User Report Party wise pending Approvals
list Report ADHOC

21 Dec 2017, 1121223 SeanCombs 2M12EF1A40E3 Reqguest User Report Party wise Payee
Maintenance Report
SCHEDULED 30-12-2017

29 Dec 2017, 03:12:38 SeanCombs 29012E6TAIDCA Reguest User Report Party wise pending Approvals
list Report SCHEDULED 31-
12-2017

29 Dec 2017, 03:12:45 WillTruman 2912C69E3C468 Request User Report Party wise pending Approvals
list Report SCHEDULED 30-
12-2017

29 Dec 2017, 03:12:03 ‘WillTruman 291243C2A0CB Request User Report Party wise pending Approvals
list Report SCHEDULED 30-
12-2017

02 Jan 2018, 04:01:55 WillTruman 02010C8B9165 Request User Report Party wise pending Approvals

I Report generated by | 16Feb,2018 05:02.46

User Manual Oracle Banking Digital Experience Corporate Customer Services 175



Report Generation

Field Description
Field Name Description

Report Parameters

Party ID The Id of party for whom the report is to be generated.
Party Name The name of the party for whom the report is to be generated.
Graph The graph represents the type of transactions performed that is

Financial, Accounts Non Financial, Payments, Bulk File, Bulk Record and
Payee and Biller.

Report Parameters- Account Financial

Date Date of the transaction initiation.

Name Name of the user.

Account ID Account ID of the transaction.

Amount Amount for transactions allowed for the user.
Initiated By Initiator type who initiates the transaction.
Reference Reference number of transaction.

Number

Report Parameters- Accounts Non Financial
Date Date of transaction initiation.
Name Name of the user.

Account Details Accounts details of the transaction.

Initiated By Initiator type who initiates the transaction.
Reference Reference number of transaction.
Number

Report Parameters - Payments

Date Date of the transaction initiation.
Name Name of the user.

Account Details Accounts details of the transaction.

Amount Transactions allowed for the user.
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Field Name Description

Payee Account The payee account detalils.

Details

Initiated By Initiator type who initiates the transaction.
Reference Reference number of transaction.
Number

Status Status of the transaction.

Report Parameters- Bulk File

Date Date of the transaction initiation.

Name Name of the user.

Transaction Transaction Type.

Type

File Name File name of the bulk file.

File Amount File amount.

Initiated By Initiator type who initiates the transaction.
Reference Reference number of transaction.
Number

Report Parameters- Bulk Record

Date Date of the transaction initiation.
Name Name of the user.

Account Details Accounts details of the transaction.
Amount Transactions allowed for the user.

Payee Account Payee account details.

Details

Initiated By Initiator type who initiates the transaction.
Reference Reference number of transaction.
Number

Report Parameters- Payee and Biller

Date Date of the transaction initiation.
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Field Name Description

Initiated By Initiator type who initiates the transaction.
Reference Reference number of transaction.
Number

Transaction Type of transaction.

Type

Description Description about the transaction.

Report Generation

21.5.2 Party wise Pending Approvals List - Schedule Reports

The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,

and annually are categorized under scheduled reports.

To generate the Party wise Pending Approvals List schedule report:

1. Click the Schedule tab.

2. From the Report Name list, select the appropriate report to be generated.

The respective report generation screen appears.

Party wise Pending Approvals List - Schedule Report

= 7= ZigBank
Reports
Adhoc Schedule

Report Name Party wise pending Approvals list..

Report Format PDF "

Select Frequency WEEKLY v

Start Generating " Stop Generating

06/26/18 00:00 09/30/18 00:00 )

Party ID #**030 Party Name Berkshire Hathaway

View Scheduled Reports

Copyright ® 2006, 2017, Oracle and/or its affliates. All ights reserved. | Security Information | Terms and Conditions
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Last login 26 Jun 07:20 PM

Tips

With this option, you can schedule reports
which are internal or related to customers.
You need to select the Report Name,
Frequency and Duration for which you want
to generate it. Once submitted you can
either go to My Reports option and can view
or download reports from there or can
simply click on View Scheduled Reports link
provided on the same page.
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Field Description
Field Name

Report Name

Report Format

Select Frequency

Start Generating

Stop Generating

Party ID
Party Name

View Scheduled
Reports

Report Generation

Description

The report type selected to generate the report.

The format in which report is to be generated.
The options with Oracle Business Intelligence (Bl) Publisher are:

e PDF
e XLS

The options with Internal Reporting Application are:
e PDF
e CSV

The frequency at which the reports are generated.
The options are:

e Once
e Dalily
o  Weekly
e  Monthly

Start date of the date range from which you want to generate the
report.

End date of the date range up-to which you want to generate the
report.

The party id of the user for whom report is to be generated.
The name of party for whom the report is to be generated.

Link to view all the reports that are scheduled.

From the Report Format list, select the appropriate report output format.

From the Start Generating and Stop Generating list, select the appropriate duration.

3
4. From the Select Frequency list, select the appropriate option.
5
6

Click Schedule Report to view and generate the report.

OR

Click the View Scheduled Reports link to view all the scheduled reports. The Scheduled
Reports screen appears.

OR

Click Clear to reset the search parameters.

OR

Click Cancel to cancel the transaction.
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7. The success message of request along with the status, Report Request Id and Reference
Number appears. Click Ok to complete the transaction.
OR
Click the View Reports link to download the report. User is directed to My Reports screen.
The list of reports appears.

8. Click on desired Report Sub ID to view and download the generated report. You can
download the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Toggle Menu > Reports > My Reports.
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21.6 Transaction Summary Report

Transaction summary report provides a list of opening balance, credit details, opening balance
and closing balance. A user can request to generate an adhoc and scheduled report with
following additional parameters:

e  Account Number

e Frequency

e Date Range

Further, user has to select a format in which the report needs to be generated.
Reports are categorized under:

e Adhoc Report

e Scheduled Report

How to reach here:

Toggle menu > Report > Report Generation

21.6.1 Transaction Summary - Adhoc Report

Transaction summary adhoc reports are generated on demand or on request. Reports can be
requested from the 'Reports' screen. Adhoc reports can be viewed using 'My Reports' screen.

To generate the transaction summary adhoc report:
1. Click the Adhoc tab.

2. From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.
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Transaction Summary - Adhoc Reports

= £, welcome, Carrol Ankiston -
- ZlgBank A = Last lagin 08 Jun 10:24 PM
Reports
Adhoc Schedule . L}

Report Name Transaction Summary Report e @I

Report Format PDF v

A Tips

Account Number 0012 o p

With this option, you can generate adhoc
Duration

0% Jun2018 30Jun2018  EH reports which are internal or related to
customers. You need to select the Report
Name, Frequency, Duration and Format in
which you want to generate it. Once

submitted you can view and download the
m m generated reports from My Reports option.

Copyright ® 2006, 2017, Oracle and/or its affliates. All ights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description
Report Name The report type selected to generate the report.

Report Format  The format in which report is to be generated.
The options with Oracle Business Intelligence (Bl) Publisher are:

e PDF
e XLS

The options with Internal Reporting Application are:
e PDF
e CSV

Account Number The account number selected for which you want to generate report.

Duration The period for which the report is to be generated.
Start date of the date range from which you want to generate the report.
End date of the date range up-to which you want to generate the report.

3. From the Report Format list, select the appropriate report output format.
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4. From the Account Number list, select the appropriate account number.
From the Duration - From and Duration - To list, select the appropriate duration.

6. Click Generate Report to view and generate the report.
OR
Click Clear to reset the search parameters.
OR
Click Cancel to cancel the transaction.

7. The success message of request along with the status, Report Request Id and Reference
Number appears. Click Ok to complete the transaction.
OR
Click the View Reports link to download the report. User is directed to My Reports screen.
The list of reports appears.

8. Click on desired Report Sub ID to view and download the generated report. You can
download the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Corporate Dashboard > Toggle Menu >
Reports > My Reports.

For reference, a specimen of the report generated is given below:
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Transaction Summary Report ORACLE.

Pany d | Party Name Oradle Banking Digital
Account Mumber NG1234568014 | Branch Code MNG1 Experience
Account GBP
Currency
Start Date | Emnd Date

GOOK

-__..-""
/L

\\
- AAN ——
\

== OPENING_BALANCE

-E00K N
ELiilg
-1.200K
4114 a4 5M1eM4 SI20014 52514
418n4 504 s1aii4 521114 520014

Transaction Summary

date Opening Balance  Total Credit Credit Count Total Dekit Debit Count  Closing Balance
20 May 2014 GBP 48748166 O 0.15 1 GBF 467482 01
25 May 2014 GEBP 467480.36 0 15 1 GBP -467481.85
21 May 2014 GEBP 48742034 0 60.02 4 GBF -467480.35
20 May 2014 GBP 4805743 D 6848 04 8 GBP 487420.34
18 May 2014 GEP £424221 D 3pE332.08 51 GBF -460574.3
18 May 2014 GEP 22027464 112872 4 2B4546.57 15 GBP 54242 1
02 May 2014 GEBP 2807B743 D 5151278 4 GBF 22027464
08 May 2014 GBP 15074257 25583521 5 125340.35 bd | GBP 23076743
18 Apr 2014 GEBP £7030.43 22020029 2 384020 g GBP 150742.57
01 Apr 2014 GEP D o 6783043 4 GBF -67830.43
Debit Details
Transaction Date Value Date Diescription Reference Mo Transaction Type Amount
01 Apr 2014 20 May 2014 IC CASH NG1ILUN141490002 IC CASH COLLATERAL (GEP 33053.42
COLLATERAL
. Report generated by | 18 Feb 2018 05:02:28
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Field Description
Field Name
Report Parameters
Party ID

Party Name
Account Number
Account Currency
Branch Code

Start Date

End Date

Transaction Summary

Date

Opening Balance
Total Credit
Credit Count
Total Debit

Debit Count
Closing Balance
Debit Details
Transaction Date
Value Date
Description
Reference No
Transaction Type

Amount

Description

The Id of party for whom the report is generated.

The name of the party for whom the report is generated.

Account number of the transaction.
Account currency of the transaction.
Branch code of the bank.

The start date of the generated report.

The end date of the generated report.

The date of the generated report.
Opening Balance of the transaction.
Total credit of the transaction.
Credit Count of the transaction.
Total debit of the transaction.

Debit Count of the transaction.

Closing Balance of the transaction.

The date of the transaction.

The value date of the transaction.

The description of the transaction.

The reference number of the transaction.
The type of transaction.

The amount of transaction.

Report Generation
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Report Generation

The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,
and annually are categorized under scheduled reports.

To generate the transaction summary schedule report:

1. Click the Schedule tab.

2. From the Report Name list, select the appropriate report to be generated.

The respective report generation screen appears.

Transaction Summary - Schedule Report

= <= ZigBank
Reports
Adhoe Schedul

Report Name

Report Format

Select Frequency

Start Generating

Account Number

Duration

le

Transaction Summary Report v
PDF v
DAILY ~
06/09/18 00:00 g StopGenerating
X0 0012 ~

09Jun2018  [EH 30Jun2018

View Scheduled Reports

Field Descrip
Field Name

Report Name

Report Format

Copyright ® 2006, 2017, Oracle and/or its affliates. All ights reserved. | Security Information | Terms and Conditions

tion

Description

06/30/18 00:00

Q =

Last login 08 Jun 10:24 PM

ol

With this option, you can schedule reports
which are internal or related to customers.
You need to select the Report Name,
Frequency and Duration for which you want
to generate it. Once submitted you can
either go to My Reports option and can view
or download reports from there or can
simply click on View Scheduled Reports link
provided on the same page.

The report type selected to generate the report.

The format in which report is to be generated.

The options with Oracle Business Intelligence (Bl) Publisher are:

e PDF
. XLS

The options with Internal Reporting Application are:

e PDF
e« CSV

£, welcome, Carrol Ankiston -
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Field Name Description

Select Frequency The frequency at which the reports are generated.

The options are:

e Once
e Daily
e  Weekly
e  Monthly
Start Generating Start date of the date range from which you want to generate the
report.
Stop Generating End date of the date range up-to which you want to generate the
report.
Account Number The account number selected for which you want to generate
report.
Duration The period for which the report is to be generated.
Start date of the date range from which you want to generate the
report.
End date of the date range up-to which you want to generate the
report.
View Scheduled Link to view all the reports that are scheduled.
Reports
3. From the Report Format list, select the appropriate report output format.
4. From the Select Frequency list, select the appropriate option.
5. From the Start Generating and Stop Generating list, select the appropriate duration.
6. From the Account Number list, select the appropriate account number.
7. From the Duration - From and Duration - To list, select the appropriate duration.
8. Click Schedule Report to view and generate the report.

10.

OR

Click the View Scheduled Reports link to view all the scheduled reports. The Scheduled
Reports screen appears.

OR

Click Clear to reset the search parameters.

OR

Click Cancel to cancel the transaction.

The success message of request along with the status, Report Request Id and Reference
Number appears. Click Ok to complete the transaction.

OR

Click the View Reports link to download the report. User is directed to My Reports screen.
The list of reports appears.

Click on desired Report Sub ID to view and download the generated report. You can
download the report in PDF, XLS, and CLV formats.
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Note: You can also download the requested report from Toggle Menu > Reports > My Reports.

Home
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